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M Least Important M Somewhat Important M Important W Very Important W Most Important

Ethics and Business Conduct

Economic Impact

Data Protection and Security

Sustamnable Products and Seraces

Employes Health and Safety

Diversity and Equal Opportunity

Customer Relations and Engagement

Climate Change

Carbon Emissions

Sustainable Supply-chain

Human Rights Protection

Road and Public Safety

Sustainability Communication and
Engagement

Waste Management and Recycling

Energy Efficiency

Air Quality

100% 0% 100%
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M Excellent W Good M Average M Below Average

Work-Life Balance

Reward & Recognition

Learning & Development

Diversity & Inclusion

Competitive Remuneration and Benefits

Occupational Health and Safety

Job-Role Clarity

Career Advancement

Effective Engagement

Business Sustainability Performance _.

100% 0% 100%
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B Least Important B Somewhat Important M Important W Very Important B Most Important

Work-Life Balance -_
Reward & Recognition -_
Learning & Development -_
Diversity & Inclusion _-

Competitive Remuneration and Benefits -_
Cccupational Health and Safety -_
Job-Role Clarity -_
Career Advancement --
Effective Engagement -_
Business Sustainability Performance -_

100% 0% 100%
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M least Important M Somewhat Important M Important B Very Important B Most Important M |least Important M Somewhat Important M Important B Very Important B Most Important

Customer Experience -_ Customer Experience -_
Knowledge of Business -_ Knowledge of Business -_

Data Privacy & Secunty -- Data Privacy & Secunty --

Timely Service Delivery -— Timely Service Delivery -_
Complaint Handling -_ Complaint Handling -_
-_ Transparency and Clear Communication -_
Business Sustainability Performance -_ Business Sustainability Performance -_
Sustainable Products & Service Innovation -_ Sustainable Products & Service Innovation -_
Digital Engagement _- Digital Engagement _-

100% 0% 100% 100% 0% 100%

Transparency and Clear Communication

Ease of Communication
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M Least Important B Somewhat Important M Important M Very Important B Most Important
M Least Important B Somewhat Important M Important M Very Important B Most Important

Fair Selection of Suppliers
Fair Selection of Suppliers

Supplier Assessment on Ethical Practices
Supplier Assessment on Ethical Practices

Compliance with Terms and Conditions
Compliance with Terms and Conditions

Effective Procedures and Processes
Effective Procedures and Processes

Investing in Local Suppliers
Investing in Local Suppliers
Reputational assessment of Suppliers
Reputational assessment of Suppliers
Invoicing and Payments
Invoicing and Payments
Sustainable Supply-Chain Policy
Sustainable Supply-Chain Policy

Supplier Assessment on E&S Performance

Supplier Assessment on E&S Performance
Supplier Assessment on Human Rights

Supplier Assessment on Human Rights
Supplier sustainability Incentives

Supplier sustainability Incentives
Business Sustainability Performance

Business Sustainability Performance

Supply-Chain Decarbonization

100% 0% 100%
100% 0% 100%


https://dotcomaramexprod.blob.core.windows.net/default/docs/default-source/annual-reports/aramex-annual-report-2022-ar.pdf
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M Least Important B Somewhat Important M Important M Very Important B Most Important Il Excellent M Good M Average Il Below Average

Fair Selection of Suppliers

Fair Selection of Suppliers

Supplier Assessment on Ethical Practices - . ;
PP Supplier Assessment on Ethical Practices

Compliance with Terms and Conditions
Compliance with Terms and Conditions

Effective Procedures and Processes
Effective Procedures and Processes

Investing in Local Suppliers
Investing in Local Suppliers

Reputational assessment of Suppliers
Reputational assessment of Suppliers

Invoicing and Payments

Sustainable Supply-Chain Policy

Sustainable Supply-Chain Policy
Supplier Assessment on E&S Performance

Supplier Assessment on E&S Performance

Supplier Assessment on Human Rights

- ; - ; Supplier Assessment on Human Rights
Supplier sustainability Incentives

Business Sustainability Performance Supplier sustainability Incentives

Business Sustainability Performance

Supply-Chain Decarbonization

100% 0% 100% 100% 0% 11
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