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Building a better
working world

Independent Assurance Statement

29 March 2020
The Board of Directors and Management
Aramex PJSC
Dubai - United Arab Emirates

The Aramex 2019 Sustainability Report has been prepared as a part of the Integrated Report (“the
report”) by the management of Aramex, who are responsible for the collection and presentation of the
information reported. Our responsibility, in accordance with Aramex-management'’s instructions, is to
provide a limited level of assurance on selected sustainability information presented in the Report. Our
responsibility in performing our assurance activities is to the management of the Company only. We do
not accept or assume any responsibility for any other purpose or to any other person or organization.
Any reliance as such on a third party may place the entirety of the Report at its own risk. This assurance
statement should not be taken as a basis for interpreting the Company's overall sustainability
performance, except for the aspects outlined in the scope below.

Scope of Assurance
The scope of our assurance covers the following:
e Data and information relating to the Company’'s sustainability performance for the period

1 January 2019 to 31 December 2019, specifically the sustainability performance indicators
listed below for the Company's two selected sites, i.e., Cairo.(Egypt) and Dubai (UAE);

GRI

Standard | Description

Disclosure

202-01 Ratios of standard entry level wage by gender compared to local minimum wage
202-02 Proportion of senior management hired from the local community

305-01 Direct (Scope 1) GHG emissions
305-02 Energy indirect (Scope 2) GHG emissions
305-03 Other indirect (Scope 3) GHG emissions

305-07 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions
403-09 Work-related injuries

404-01 Average hours of training per year per employee

e The Company's internal processes and controls relating to the collection and collation of above
mentioned sustainability performance data; and

e Carbon footprint data, including Scope 1, 2 and 3 data, according to World Business Council on
Sustainable Development (WBCSD) GHG Protocol (2008).
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Level of Assurance and Criteria used

This assurance engagement was planned and performed in accordance with International Federation
of Accountants’ International Standard for Assurance Engagements other than Audits or Reviews of
Historical Financial Information (ISAE 3000). Our evidence gathering process was designed to obtain a
‘limited’ level of assurance as set out in ISAE 3000 for the purpose of devising our conclusions. The
extent of evidence gathering procedures performed is less than that of a reasonable assurance
engagement (such as a financial audit) and therefore a lower level of assurance is provided for the GRI
standard aspects described under the scope of work.

Our Approach and Methodology

In order to understand the process used by the Company to ascertain key sustainability issues and
impacts, we reviewed the Sustainability Reporting process and the documentation associated with the
stakeholder engagement survey that was performed by the Company. Our assurance team also visited
the Company's stations in Cairo (Egypt) and Dubai (UAE) to review the selected topic-specific disclosures
outlined in the Scope of Assurance above to review systems and processes for collecting, collating and
reporting sustainability and carbon footprint data. Evidences in_support of the selected claims made in
the Report were reviewed and clarifications were sought where necessary. Our key steps were as follows:

e Engagement with key selected personnel.to understand existing processes and controls for
related sustainability activities;

e Engagement with the Chief Sustainability Officer and the Sustainability Team to understand the
current status of sustainability activities.

e Review of selectedtopic-specific data as per GRI standards mentioned under scope of assurance
for the specified locations.

e Review of carbon footprint assessment, including conversion factor application, data review and
scope/boundary applicationas per WBCSD GHG. Protocol (2008) for the purpose of the carbon
footprint data contained.in the Report.

Our Assurance Team

Our assurance team, comprising of multidisciplinary professionals, has been drawn from our MENA
Climate Change and Sustainability Services Team, who have undertaken similar engagements with a
number of other regional and global businesses.

Our Independence

This is the eleventh year that Ernst & Young (Jordan) has provided independent assurance services in
relation to Aramex’s sustainability disclosures. We have provided no other services relating to Aramex’s
approach to sustainability disclosures.
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Limitations of Assurance
The assurance scope excludes:

e Aspects of the Report and data/information other than those mentioned under the Scope of
Assurance;

e The Company's statements that describe an expression of opinion, belief, aspiration, expectation
and future intention; and

e Review of economic performance data and information, included in the Report, which we
understand are derived from the Company's audited financial records.

Observations
Our observations and main areas of improvement on the Report are as follows:

e The Company engaged their internal and external stakeholders by conducting workshops in
Saudi Arabia, Egypt and Oman. This was done to enhance the engagement and involvement of
their stakeholders and to identify the material sustainability issues. The company is encouraged
to continue this practice and extend it to other significant areas of operation.

e The company's data collection process of fuel consumption noted inconsistencies across Dubai
and Cairo stations. The company's sustainability team is encouraged to review the data
collection process with the sustainability champions to ensures consistency and data reliability
across Dubai and Cairo stations.

Our Conclusion

On the basis of our review.and in accordance with the terms of reference for our work, nothing has come
to our attention that would causewus not to believe that:

e The Report presents the Company’s material performance covering key areas mentioned in the

Scope of Assurance;
e The Carbon footprint data and information are reliable and complete.

For Ernst & Young

Waddah Barkawi
Office Managing Partner
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