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Thank you for downloading Aramex Magento Shipping Extension. We provide this Manual to cover 

all the features and options you need to arrange the shipping for orders through our extension.  

  

The Aramex Magento Extension includes the below features:  

- Shipment Preparation : this feature  allows users to create shipments for their orders, to be 

shipped through Aramex  

- Print Labels: show and print your shipment label to view the shipment details  

- Schedule Pickups: submit a request for Aramex to pick up your shipment  

- Shipment Tracking: This feature allows the users to track and view the history and location of 

their shipment  

- Rate Calculator: this feature allows users to check Rates between origins and destinations  

  

Aramex Global Settings  

After installing the Extension, you will need to set the account and shipper details, by following the 

below steps:   

1. You need to be registered on Aramex.com to use this extension, if you have any problem with 

signing up to Aramex.com please check the Aramex.com User Manual to help you register on 

Aramex.com.  

2. Once your account is ready on Aramex.com, you will have to configure the account settings on 

the extension, from the home page, Go to System  Configuration  Aramex Global Settings  

 
  

  

http://www.aramex.com/content/uploads/100/55/36790/aramex.com%20english%20user%20manual.pdf
http://www.aramex.com/content/uploads/100/55/36790/aramex.com%20english%20user%20manual.pdf
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3. Fill in the Aramex.com registration email & password. They are needed for authentication 

purposes upon shipping.   

4. Fill in account details   

5. Fill in shipper details. These details will be used while shipping to default the shipment shipper & 

origin details.  

 

Shipment Preparation  

1. After creating the order from the front end site, it’s time to prepare the shipment to deliver the 

order, you can prepare shipment from the Order Details page, select Prepare Aramex Shipment.  

 

    

Aramex Magento Features:   
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2. A screen shows as below with the shipment details populated from Aramex Global Settings and 

the selected order details.  

a. Billing Account and Shipper Details, these will be filled by default from the Aramex  

Global Account Settings  

b. Receiver Details: These will be filled depending on the selected order  

  

 

c. Shipment Information:   

i. Total weight: total weight of items to be shipped.  

ii. Reference : this is a reference number that maps the Magento Order Number  

iii. Product Group: this is selected automatically based on the origin & destination 

details of the shipment, and classified into 2 types:  

1. International Express: : when the Origin/Shipper Country does not 

match the Destination/Receiver country  

2. Domestic:  when the Origin/Shipper Country is the same as the 

Destination/Receiver Country.  

iv. Product Type: This will be filled as Priority Parcel Express (PPX)  

v. Payment Type: Prepaid  

vi. Payment Option:  

1. CASH: if customer selected to pay upon delivery  

2. CRDT: if customer paid online vii. Service Type: if Payment Option = 

CASH, please use CODS (Cash On Delivery  
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Service) viii. COD Amount: if Payment Option = CASH, total amount to 

be paid by the customer.  

ix. Custom Amount: optional  

x. Currency: currency of amount to be collected (COD Amount)  

xi. ForeignHAWB No.: optional, if the shipment was delivered to Aramex via 

another carrier, this field is used for the carrier tracking number  

xii. Comments: if any additional instructions are needed. Will be added as Remarks 

on the shipment level.  

xiii. Items Price & Currency:  Total price of items to be shipped with its Currency d. 

Items:  

i. All the not shipped items under the same order will be listed  

ii. Items can be removed if they are not yet ready to be shipped.  

e. Notify Customer by email: an email will be sent to the customer once the shipment is 

created. This option is unchecked by default.  
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f. Upon successful shipment creation, Aramex Shipment Number will be generated as 

shown below.  

 

Printing the label  

- After creating the shipment, you will be able to print the shipment label, this can be done 

through selecting the shipment order and viewing the order details.  

- Upon selecting the order, Click on Aramex Print Label  

- The label will be downloaded to the user device to view it  
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Shipment Tracking  

Now your shipment is created, you can track it and check the shipment status. After selecting the order, 

from the Shipping and Tracking information, you will find the shipment number link by clicking on it you   

will be directed to the tracking page, or you can add a new shipment and track it by setting the carrier as 

Aramex and then add the shipment number for tracking.  
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Rate Calculator  

From this section, users can check their shipping rates by selecting the origin and destination of the 

shipment  

To use this function:  

• Click on Prepare Aramex Shipment button.  

• On the popup light box, click Calculate Rate button. Another popup light box will appear with all 

the fields already retrieved from the order details.  

• Click Calculate button. The Shipping Rate will be displayed.  
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Schedule a Pickup  

Create Pickups for your shipments by doing the below steps  

• Click Prepare Aramex Shipment button. And then click on Schedule Pickup Icon 

  Fill in the required fields including the date and time to pick up ordered 

products.  

• Click Submit button. The pickup reference number will be generated and the 

pickup will be submitted to Aramex.  
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