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Thank you for downloading Aramex Magento Shipping Extension. We provide this Manual to cover
all the features and options you need to arrange the shipping for orders through our extension.

The Aramex Magento Extension includes the below features:

- Shipment Preparation : this feature allows users to create shipments for their orders, to be
shipped through Aramex

- Print Labels: show and print your shipment label to view the shipment details
- Schedule Pickups: submit a request for Aramex to pick up your shipment

- Shipment Tracking: This feature allows the users to track and view the history and location of
their shipment

- Rate Calculator: this feature allows users to check Rates between origins and destinations

Aramex Global Settings

After installing the Extension, you will need to set the account and shipper details, by following the
below steps:

1. You need to be registered on Aramex.com to use this extension, if you have any problem with
signing up to Aramex.com please check the Aramex.com User Manual to help you register on
Aramex.com.

2. Once your account is ready on Aramex.com, you will have to configure the account settings on
the extension, from the home page, Go to System = Configuration = Aramex Global Settings

Dashboard Sales Catalog Mobile Customers Promotions Newsletter CMS Productiable Colorswatch Mgt-Commerce.com Reports System

) Latest Messags: Reminder. Change Magento’s datault phona numbers and caliouts bafore site launch My Account
Notifications
Current Configuration Scope: GadgetStore Options Tools =
|Default Config [x] » Web Services -
Pl e -
BZARAMEX s el 4
e T
Custom Vanables
» EIGHT THEME OPTIONS Permissions 4
GadgetStore Options Magento Connect %
- GENERAL (ke Mavagetyent
General Index Management
Web Manage Stores
Design Order Statuses
Currency Setwp Configuration
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3. Fillin the Aramex.com registration email & password. They are needed for authentication

purposes upon shipping.

Fill in account details

Fill in shipper details. These details will be used while shipping to default the shipment shipper &

origin details.

i '@ SsaveC
Current Configuration Scope: Aramex Global Settings
| Default Config v|@
Manage Stores Client Information [2)
Configuration Email |amoitated@gmail.com [STORE VIEW]
» ARAMEX Password | [STORE VIEW]
Aramex Glotial Seftings) Account Pin [432432 ISTORE VIEW]
» GENERAL Account Number 110004 [STORE VIEW]
General Account Entity [Amm [STORE VIEW]
Web
Account Country Code 1Jo [STORE VIEW]
Design
Sumency Setip Shipper Details 0
Store Email Addresses
Contacts Name | Amol Tated [STORE VIEW]
Reports Email lwml,taled@aramex.com [STORE VIEW]
Content Management |
4 Company |aramex [STORE VIEW]
» CATALOG Address IMIDC [STORE VIEW]
ey Country Code |30 [STORE VIEW]
Inventory
city | Amman [STORE VIEW]
Google Sitemap
RSS Feeds Postal Code [ [STORE VIEW]
Email to a Friend State [ ISTORE VIEW]
STORE VIEW
- S Phone |8879611332 I V]

Aramex Magento Features:

Shipment Preparation

1. After creating the order from the front end site, it’s time to prepare the shipment to deliver the
order, you can prepare shipment from the Order Details page, select Prepare Aramex Shipment.

(5 Order # 100000044 | Oct 21, 2013 5:38:56 PM

Order Date Oct 21,2013 5:38:56 PM
Order Status Processing
Purchased From Main Website
Main Store
English
Placed from IP 127.0.0.1

Amol Tated

Home

Bibwewadi

Pune, Maharashtra, 411037
India

T:8879611332

Billing Address Edit

< Back m Send Email m 151 Prepare Aramex Shipment | 15 Aramex Print Label
Order # 100000044 (the order confirmation email was sent)

Account Information

Customer Name Amol Tated
Email amoltated@gmail.com
Customer Group General

Shipping Address Edit

Amol Tated

Home

Bibwewadi

Pune, Maharashtra, 411037
India

T:8879611332
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2. Ascreen shows as below with the shipment details populated from Aramex Global Settings and
the selected order details.

a. Billing Account and Shipper Details, these will be filled by default from the Aramex
Global Account Settings

b. Receiver Details: These will be filled depending on the selected order

[ Dillmg Account

A conni

Paymess

Shipper Detads

Relerence
Navor
Email

Company

[10004 A
.
Shipper Account : iculate R Schedul .
Receiver Detadh
[ 100000013 i Retrrrace [ 100000013 1
| Amot Tated Nawe | Suhetr Aganini
| amol 1ated D aramex. com Email | suheir® aramex.com
| aramex 2 Companry PS:‘:GII‘I
MIDC Addavm tost
Jordan v Jordan v
‘fknﬂm Cny amman
1 et
’( Staw
| 8879611332 Pz | 962795369059

c. Shipment Information:

aramex

Vi.

Total weight: total weight of items to be shipped.
Reference : this is a reference number that maps the Magento Order Number

Product Group: this is selected automatically based on the origin & destination
details of the shipment, and classified into 2 types:

1. International Express: : when the Origin/Shipper Country does not
match the Destination/Receiver country

2. Domestic: when the Origin/Shipper Country is the same as the
Destination/Receiver Country.

Product Type: This will be filled as Priority Parcel Express (PPX)
Payment Type: Prepaid
Payment Option:

1. CASH: if customer selected to pay upon delivery

2. CRDT: if customer paid online vii. Service Type: if Payment Option =
CASH, please use CODS (Cash On Delivery
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Service) viii. COD Amount: if Payment Option = CASH, total amount to
be paid by the customer.

ix. Custom Amount: optional
X.  Currency: currency of amount to be collected (COD Amount)

xi. ForeignHAWB No.: optional, if the shipment was delivered to Aramex via
another carrier, this field is used for the carrier tracking number

xii. Comments: if any additional instructions are needed. Will be added as Remarks
on the shipment level.

xiii. Items Price & Currency: Total price of items to be shipped with its Currency d.
Items:

i. All the not shipped items under the same order will be listed
ii. ltemscan be removed if they are not yet ready to be shipped.

e. Notify Customer by email: an email will be sent to the customer once the shipment is
created. This option is unchecked by default.

Shipment Information
Totad weight: 14.00 KG Bemn not shipped yet
Actien  Name Qty
Reterroce [ 100000012 Sony VAIO VGN-TXNZIN 1
Canon Digital Rebed X
Product Cauvgp Domesse v ko 3
Number of items to be shipped 4

Servicn Type Overnight Parcel M
Adtinal Sevrvnes v
Paymens Type Prepaid v
Pay mend Optaan v
COD Amasns Imgg
Cunom Amoum I
Comeey. |
Conmem
Forewgn ipment
No
Pioneme | Choose File
D rigtans Somy VAIO VONGTXANZTNB I

Nowtsah

Cason Dagital Nebel XT AMP Digital SLK

Camers
Ihems Price [%m INR

- Notily cuwemet by small
=J
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f. Upon successful shipment creation, Aramex Shipment Number will be generated as

shown below.

| & Aramex Shipment Number: 3702068720 hae been created.

|2 Order # 100000043 | Jan 10, 2013 12:59:25 PM

Order Date Jan 10, 2013 12:59:25 PM
Order Status. Processing
Purchased From Main Website
Main Store
English
Placed from IP 92.253.82.136
Billing Address Edit
suheir afjanini
Aramex
test test test
amman, 09080

Jordan
T: 062705360050

Payment Information

Check / Money order
Order was placed using INR

Order # 100000043 (the order confirmation email was sent)

G o | e | Sevatmr] o | = voee | Reorier | = Cese Armes Syt |

Account Information

Customer Name suheir alianini

Email suheir alianini@aramex com

Customer Group General

suheir aljanini

Aramex

test test test

amman, 00080

Jordan

T: 982705360059

Shipping & Handling Information

Flat Rate - Fixed Rs15.00

Customer Order CommentS

Printing the label

- After creating the shipment, you will be able to print the shipment label, this can be done

through selecting the shipment order and viewing the order details.

- Upon selecting the order, Click on Aramex Print Label
- The label will be downloaded to the user device to view it

You have 1 critical, 4 major, 19 minor and 39 notice unread message(s). 5o 1o messages (nhox

1= Prepare Aramex Shipment |

Account Information

Customer Name Amol Tated

Email amoltated@gmail.com

"T*] Aramex Print Label

aramex
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HAWB:

BOM 40099344445

Destination: P N Q Pickup Date: 10/22/2013
Foreign:100000044

Payment:
DOM ONP

Weight: 20.00 KG Pieces: 1

Chargeable: Description: 61 - Ottoman
20.00KG

From
Account: 36669982
aramex

MIDC

Maharashtra Chakala Midc, 400093
IN

Tel: 8879611332
To

Home

40099344445

Amol Tated
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Shipment Tracking

Now your shipment is created, you can track it and check the shipment status. After selecting the order,
from the Shipping and Tracking information, you will find the shipment number link by clicking on it you
will be directed to the tracking page, or you can add a new shipment and track it by setting the carrier as
Aramex and then add the shipment number for tracking.

Shipping and Tracking Information

Track this shipment
Free Shipping - Free Total Shipping Charges: Rs0.00

Carrier Title Number Action
aramex Aramex 40099344445 Delete
| Custom Value v | A ‘ "® Add |

Payment Information

Shipping and Tracking Information

Check / Money order -Fi Shipping Charges: Rs10.00
Order was placed using INR Carier Title Number Action
| aramex hv aramex © Add

Items Shipped
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Shipping and Tracking Information

Flat Rate - Fixed Total Shipping Charges: Rs10.00

Carrier Title Number Action

| aramex v |aramex 4705631836
Add
— 1

Shipping and Tracking Information

Track this shipment
Flat Rate - Fixed Total Shipping Charges: Rs10.00
Carrier Title

aramex aramex

;

Delete

QA

Custom Valve v |

Tracking Information

| Tracking Number: 4705631836

 Carrler: aramex
Info: Location Action Date/Time Tracking Description ~ Comments
M_u?nb;nlnt;a 2013-03-23T10:05:00 Eﬁlpmem Data Received
Mumbal India 2013-03-23T10:05:00 Shipment Record Created

Rate Calculator

From this section, users can check their shipping rates by selecting the origin and destination of the
shipment

To use this function:

e Click on Prepare Aramex Shipment button.

* Onthe popup light box, click Calculate Rate button. Another popup light box will appear with all
the fields already retrieved from the order details.

e Click Calculate button. The Shipping Rate will be displayed.

Payment l Shipper Account v
Calculate Rate | Schedule Pickup
Shipper Details Receiver Details
Reference 100000044 Reference I 100000044
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- Shipment origin

*Country City

India v IMumbai
Zip code State / Province
[a00css |

Shipment Destination

*Country City
India v lpune
Zip code State / Province
411037 Maharashtra
*Payment Type *Product Type
Prepaid v Domestic v
*Service Type *Weight
Overnight Parcel v IZOOO KG v

*Number of Pieces:

I

"Caclculate | Close [IREVIILITELEELE

Schedule a Pickup

Create Pickups for your shipments by doing the below steps

*  Click Prepare Aramex Shipment button. And then click on Schedule Pickup Icon
O Fill in the required fields including the date and time to pick up ordered
products.

e  Click Submit button. The pickup reference number will be generated and the
pickup will be submitted to Aramex.
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Location: Vehicle Type:
Reception Small (no specific vehicle required)
‘Date: *Ready Time: *Closing Time:
al 14 v [55 v [15 v [s5
Reference 1: *Status:
100000044 Ready
*Product Group: *Product Type:
’ Domestic Overnight Parcel
*Payment Type: *Weight
Prepaid 20.00 KG v
*Number of Pieces: Number of Shipments:
|1 1
Address Information
*Company: *Contact:
aramex Amol Tated
*Phone: Extension:
8879611332
*Mobile:
*Address:
MIDC
*Country: State/Prov:
India
City: Post Code:
Mumbai 400093
*Email:

amol.tated@aramex.com

Comments:

N ISl ¢ are required fields

aramex
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