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1. OVERVIEW

Welcome to the installation & user manual for the Aramex Shopify App!

Aramex Shopify App is the result of partnership between Shopify and Aramex to make the Shopify
eCommerce order fulfillment easy, fast, and cost-effective.

Thus, Aramex Shopify App enables direct communication between the Shopify admin and
Aramex shipping and tracking systems.

P . ARAMEX
mshop’fy ............. sHoPlRY qramex
Shopify admin APP Aramex shipping and

tracking systems

The sections below guide you through all aspects of using the Aramex Shopify App.

Apps

Installed apps

Showing 4 apps Sort by App name (A7) +

@ Aramex - shipping app Get support ~ About  Delete
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2. WHAT'S IN THIS DOCUMENT

This manual covers all aspects of working with the Aramex Shopify App.

Shipping / Aramex

create Aramex
SHIPMENT

print TRACK
LABEL schedule shipment
PICKUPS Get
Price Custom
v get great delivery rates
create “__door-to-door delivery
RETURN
understand complete App
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Print Label
Print Label
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Shipping Defaults
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Payment Type ~ ©rePaid M
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3. HOW IT WORKS

This graph illustrates the workflow and key features of the Aramex Shopify App.

IT DEPARTMENT ADMINISTRATOR

INSTALL
the App

configure
SETTINGS
Aramex default
account info shipping info

create ORDER
in Shopify admin

calculate RATE

create Aramex

SHIPMENT
print TRACK
LABEL schedule shipment
PICKUPS
Create
RETURN
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Here's how this process works, in more detail.

1.

2.

aramex.com

Installation. Start by downloading the Aramex Shopify App from the Shopify App Store.

Settings. Next, provide your Aramex account details and configure the default App settings
(shipping services, payment type, and other).

These settings will help you speed up shipment creation.

Aramex shipments (order fulfillment). In the current App configuration, Aramex does not yet
appear as a delivery option when the customer is creating an order.

Thus, the App shows a list of all orders for your store. When you know which orders need to
be shipped by Aramex, create shipments for those orders.

During shipment creation, you need to specify the following information.

Shipper Shipment details Receiver
name, address, contact details payment type, weight, delivery type, etc. ~ name, address, contact details

After you create a shipment, it appears in our system, and the order is marked as fulfilled.
Rate. At any point in time, you can calculate the cost of shipping with Aramex.

The calculated cost depends on:

o Account to which the fee is billed (your store, consignee, or third party)
«  Shipment origin and destination

«  Weight of the shipment

Label. After you create a shipment, download the shipment label, print it, and then attach it to
the shipment box.

Pickups. You can request an Aramex courier to collect one or more shipments for delivery.

The request is processed by our nearest Ground Operations Team, and the courier will call
the location to confirm the pickup time.

During pickup, Aramex courier scans the barcode on the shipment label and verifies the
destination of each shipment.

Tracking. After you create a shipment, the App generates a unigue airway bill (AWB) number.
Use the AWB number to track the current shipment location and status history in the App.

The consignee receives the AWB number by email and can use it to track the shipment at the
Aramex website or in the Aramex App.
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4. INSTALLATION & CONFIGURATION

Your first step is to install the Aramex Shopify App and configure
the App settings.

m aramex shipping service app

Account Details Shipping Details
—

aramex
Shopify app

Please enter your Aramex account details:

Create shipment

/& Account Information el
Create Pickup
lxbit@aramex.com
Shipments
Password *
Pickups
Account Number *
Tracking
45796
Settings
Aecount Pin*
116216
Account Entity * Account Country *
DXB s United Arab Emirates &

The order is marked as fulfilled, and the App generates AWB number.

NEXT — Create Aramex shipments.
Schedule pickup for one or more shipments.

21 Installation

You can install version 1.0 or above of the Aramex Shopify App in the following way:

1. Open the Shopify App Store by using this link.

Alternatively, go to Shopify admin, open Apps, and then click Visit Shopify App Store.

Visit Shopify App Store

aramex.com 6
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2. Locate the App by the ‘Aramex’ keyword, and then Get the App.

ﬁ Shopifyapp store Categories ¥ Collections v

ORDERS AND SHIPPING | REPORTING

ArameX - Sh'pping app by Aramex International LLC
Ship with the largest logistics company in the middle east

1.5 (13 reviews)

Add app

Free

3. Click Install app.

Install app

Aramex Shopify App appears in Shopify admin > Apps.

aramex.com 7
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4. Click Aramex.

5. Configure App settings:

o Aramex information

o Shipping defaults

2o Aramex information

You need to fill in the information about your Aramex account - number, PIN, and more.

To configure the Aramex information settings:

1. In Shopify admin, go to Apps, and then click Aramex.

aramex.com 8
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2. Go to Settings.

m aramex shipping service app

Account Details Shipping Details

aramex —
Shopify app

Please enter your Aramex account details:
Create shipment
Email®

Create Pickup
Jixbit@aramex.com

Shipments
Passward *

Pickups

. ‘Account Number *
Tracking
45736

Settings

116216

AccountEntty Account Country*

DXB B United Arab Emirates %

3. Under Aramex information, fill in the following.

Email *

dxbit@aramex.com

Password *
Account Number *
45796
Account Pin *
1162186
Account Entity * Account Country ™
DXB s United Arab Emirates %

Save

o Username (Email) and Password - your Aramex account credentials, used for
authentication to Aramex server.

o Account Number - unique account ID (used during shipment creation and rate
calculation).

« Account Pin - number used for Aramex account activation. If you do not know your
PIN number, you can request it at aramex.com.

« Account Entity - international code of the area where the account is created
(for example, Bombay is BOM, Dubai is DXB, and so on).

« Account Country — country of account registration.

aramex.com 9
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Note: To view your account details, go to aramex.com > My Accounts page. For more information, see
the aramex.com help system.

4. Configure Shipping Defaults.

23 Shipping defaults

After filling in your account information, you need to define the default Aramex delivery methods,
payment methods, and services for both domestic and international shipments.

The person who creates the Aramex order will see these settings filled in by default, but will be
able to edit them if necessary.

In Settings, under Shipping defaults, fill in the following.

Account Details Shipping Details Account Details Shipping Details
—— —
Please enter your Aramex account detatls: Please enter your Aramex account detatls:
Choose product group * Chaase product group *
Domestic International Domestic International

Product Type *
Product Type *

Economy Priorif E-commerce
Econamy PrlDritr E-commerce Parcel Parcel Parcel
Parcel Parcel Parcel

Services*

Services*
Cash on N
Delivery Frepaid
Cash on P id
Delivery repal N

Additional Services *

Delli-\lz:prii[éuty Dati\r'sar?:1 Duty
Example for Domestic shipments Example for Express shipments

Important: Make sure that you set the shipping defaults as defined in the business agreement between Aramex and
your store.

aramex.com 10
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Product Group

Domestic Product Type

International Product
Type

Services

Additional Services

Type of shipment:

o Domestic - country of shipment origin is usually the same as
country of shipment destination (for example, your store
needs Aramex to deliver the goods from Dubai to Abu Dhabi).

- International Express - country of shipment origin is usually
different from the country of shipment destination.

Preferred delivery method for domestic deliveries.

Product type may depend on the type of shipped items
(documents or parcels), as well as how fast the delivery needs
to be done.

Preferred delivery method for international deliveries.

Product type may depend on the type of shipped items
(documents or parcels), as well as how fast the delivery needs
to be done.

(Optional) Preferred service selection is done, either shipment will
be Cash on Delivery or Prepaid.

Preferred additional service for International shipments, either
shipment's duty and taxes are already paid or not. (DDP & DDU
respectively).

After you define the settings, you can create shipments and schedule pickups.

aramex.com
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5. RATE CALCULATION

Before you create a shipment, you can use the rate calculator to determine
the exact cost of Aramex shipment delivery.

[F)] Chargeable weight -

Total Packages *

Calculate Rate

Unit of measure *

Package Weight * Length * Width * Height *

1 1 KG 1 CM 1 CM 1 CM
Result: 4.2 AED

Rate caleulator

(Contents Description

The shipping cost depends on:
«  Shipment origin and destination.
o Weight of the shipment.

The chargeable weight depends on shipment dimensions and may differ
from the actual shipment weight.

Aramex Rate Calculator on Checkout:
Aramex Shopify Plugin allows you to calculate shipping rates. You can use
the rate calculator to determine the exact cost of Aramex shipment delivery
before creating the shipment.
Shipping rates can also be shown on checkout if you have Shopify Plus or
Shopify Advance plan. Alternatively, you can avail this by opting for Shopify
APl service. Refer to this link for more details.
Shipping cost usually depends on:

- Shipment Origin and Destination.

- Weight of the shipment.

- Agreed rate sheet of respective Aramex Account.

aramex.com 12
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6. CREATING ARAMEX SHIPMENTS

All orders in Shopify admin are also available in Aramex Shopify App.

If an order needs to be shipped by Aramex, you need to create a shipment
for this order in the Aramex Shopify App.

aramex . — o [—
Shopify app o -

Creale shipment
Create Pickip
Shipments

Create Shipment B

Tracking

Dsssctes  Actions -

Sefiings

1054 w8220 asnzsszzsas w0 2020 setose  rusie

After you create a shipment, the order is marked as fulfilled, and the App
generates a unique AWB number.

To create an Aramex shipment:

1. In Shopify admin, go to Apps > Aramex.

aramex.com 13
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You can see a list of all orders in your store (not only those targeted for Aramex delivery).

aramex - — — R
Shopify app .
12680-17 Sep . an . a . - . * Export Craate pickup
Create shipment
Al Unhulfilied ~ Fulfilled
Create Pickup _—
Order Number ¥
Shipments
Pickups
Tracking sy 1022019 1871003073 1121 Fulflied
s 4 161 19 woouL filed
Settings

aasm 1Wj022019 ammEe Mallkhijar 1987 @gmail com 51072018 Dau1LT FIQTL003077S UnFulfilied

st 1022019 swanee Wijasimalikgutlack com 41072019 naULIET squaTI03073 Fulfilied

2. Make sure that the needed order is Unfulfilled and Selected.
Click Create New Label button in the header.

Note: Create New Label button may be disabled if an order was already fulfilled through Shopify admin > Orders.
In this case, open the order, change the order status back to Unfulfilled, and then try to create an Aramex
shipment from Shopify Admin > Apps > Aramex as described in this procedure.

The steps below guide you through the process of completing the shipment creation:

Step 1: Shipper & receiver

Step 3: Shipment details & Chargeable Weight

61 Step 1: Shipper & receiver

1. Under Shipper Information, fill in the contact information of the shipment sender:
o Incase of regular order, fill in contact information of your store.
o Incase of return shipment, fill in contact information of the consignee.

In Reference, fill in any shipper-related information. This information can be used as one more
shipment identifier in addition to the store order number and the Aramex tracking number.

Shipper information will appear on the shipment label.

aramex.com 14
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@ Sender Details Use default shipper details

Shipper Name *

mohsin test

Company Names

baramex-111

Email Address *
fimor@i.ua
Address line 1*
Test Address
Address line 2
Country * City *
United Arab Emirates = Dubai
State Zip Code
00000
Phone number * Maobile Number
E= ~ 1971504444444 E= ~ +971504444444

Tax |D / VAT / EIN number

2. Under Receiver Information, fill in the contact info for shipment delivery:
o Incase of regular order, fill in contact info of the consignee.
If the consignee is an individual, in Company Name, duplicate the Person Name value.
« Incase of return shipment, fill in contact info of your store.

In Reference, fill in any receiver-related information. This information can be used as one
more shipment identifier in addition to the store order number and the Aramex tracking
number.

Receiver information will appear on the shipment label.

aramex.com 15
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[EQE Receiver Details

aramex

Receiver Name *

Test Test

Company Name

Test

Email Address *

Address line 1*

Ahmad Ibn Talha

Address [ine 2

Test
Country * City*

Saudi Arabia = Jeddah
State Zip Code

111111
Phone number Maobile number
¥ 0556893191 ¥ 0556893191

Tax ID [ VAT { EIN number

52 Step 2: Shipment details & Chargeable Weight

1. Under Shipment Details, fill in the information for shipment delivery.

Most shipment info is autofilled from the default setting defined in Aramex Shopify App

shipping defaults. If needed, modify the autofilled information.

aramex.com
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@ Shipment Details -
Choose product group *
Domestic International
Product Type *
Economy F’riorit'ly E-commerce
Parcel Parce Parcel

Services *

Cash on
Delivery

Prepaid

Additional Services *

Delivery Duty Delivery Duty
Unpaid Paid

Goods Description *

kettle, OnePlus 6T Dual S5im - 128GRB, 8GE RAM, 4G LTE, Midnigl

Weight * Declared value ( custom value )

1.0 KG w 1 AED W
Number of pieces * Cash on Delivery *

2 1 AED W

" Insurance amount

l

Add attachments

aramex.com 17
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Order Number

Product Group

Product Type

Goods Description
Weight (in kg)

Services and Additional
Services

Declared Value (customs
value) Amount

Customs Currency Code

Cash On Delivery

COD Currency Code

Insurance Amount

Number of Pieces

aramex.com

Order number assigned by your store.

Type of shipment:

- Domestic - shipper country is the same as receiver
country.

- International Express - shipper country is different from
the receiver country.

Preferred delivery method (may differ depending on
the selected Product Group).

Specifications of all order items (pieces).

Total weight of all order items (pieces).

Additional shipping services offered by Aramex (may differ
depending on the selected Product Group).

Cost of releasing the shipment from the customs.

Important: You need to specify customs amount only if:
« Product Group is set to International Express, and

Currency for Customs Value Amount.

Use a 3-letter ISO currency code, for example, INR for Indian
Rupee, AED for United Arab Emirates Dirham, and so on.

aramex

Total amount to be paid by the shipment receiver in case of the

cash on delivery service. May include shipment value, shipping
fee, customs amount, etc.

Important: Fill in the cash on delivery amount only if one of the selected
Services is Cash on Delivery.

Currency for Cash on Delivery.

Use a 3-letter ISO currency code, for example, INR for Indian
Rupee, AED for United Arab Emirates Dirham, and so on.

Amount charged for the shipment protection services, if any.
Please indicate the amount in the local currency.

Quantity of order items.
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Note: Click Add Attachments to upload any documents important for shipping (for example, commercial invoice).

2. Under Chargeable Weight fill in the Package information:

[C] Chargeable weight -
Total Packages *
2 -
Unit of measure *
Metric Imperial
Package * Weight * Length * Width * Height *
1 KG CM CM CM
Required
Package * Weight * Length * Width * Height *
1 KG Ch CM CM
Required

Rate calculator

Contents Description
Total Packages No: of Packages
Unit of Measure Either Metric or Imperial
Package Details for the each Package with the Dimensions and Weight

aramex.com 19
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Content Description Additional Remarks if any.

3. Click Done.

The order status is changed to Fulfilled, and an AWB number is generated.

Your shipment was successful

The AWB number for your shipment is 33368983185

Print Label PDF Back to Order Back to home

The store customer who placed the order receives the AWB number by email and can use this
number to track the shipment on the Aramex website or in the Aramex App.

You as a store admin can track the shipment in the Aramex Shopify App. For more
information, see Tracking shipments.

Your next step is to schedule pickup for one or more Aramex shipments.

Important: Error Invalid combination selection for services/product type for (COD,) means that the selected
delivery method or payment method cannot be used for the selected type of shipping (domestic or international
express).

For example, if you set the Payment Method to Cash or specified the Cash On Delivery amount, check that
Services includes Cash on Delivery. If this service is not on the list, in App settings, check the Shipping defaults
settings.

Important: An error saying City name is invalid means one of the following:

« City name doesn't match the selected country.
Example: country is United Arab Emirates and city is London.

« Combination of the shipper country and receiver country does not match the selected product group.
Example: if the shipper and receiver country are the same, the product group should be domestic, not
international express.

« City name must be selected from the drop-down with suggestions (in contrast to being typed in as free text).
Please select the city name from autosuggestions where the text that you entered is highlighted in yellow.

Important: An error saying Shipper customer account doesn't exist for entity <entity code> means that you
selected a different city than in the App settings.

Please go to App settings and check Aramex information.

aramex.com 20
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7. PICKUPS

You can request an Aramex courier to pick up one or more shipments from
the store and deliver them to consignees.

All shipments in the pickup need to have the same:

«  Pickup location

o Pickup date

o Product group (domestic or international)

o  Product type (delivery method, for example, Overnight (Parcel))

Schedule Pickup |, payment type (prepaid, collect, or third party)

Also, in case of a return shipment, our courier can pick up the shipment
from the consignee and deliver it back to your store.

To give you more flexibility in arranging pickups, the App allows scheduling
pickups even before you create shipments. We also recommend using this
option if the current pickup location is different than usual.

T Export Create New Label Create pickup

Schedule pickup at any time from
the main App screen

When scheduling pickup, you need to provide pickup address, location, and
the number of shipments (can be changed later).

Aramex ground operations team will contact you to confirm these details,
and the Aramex courier will arrive to pick up the shipments.

Before the courier arrives, you need to print and attach shipment labels to
all shipments that the courier needs to pick up. For more information, see

Shipment label.

After the courier scans the shipment, it appears in the Aramex system, and
we notify the consignee about the incoming delivery.

NEXT — Track the shipment delivery status.

aramex.com 21
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To schedule pickup:
1. In Shopify admin, go to Apps > Aramex.

2. Select your desired order and then click Create Pickup

Date Payment Satus Productgroup Addtionalservices

wowmod  + w N N : [ secr
_AL_ unfulfiled  Fulfiled
Order Number ~
1 Selected Actions -
Order number Date Tracking Number Consignee email Last update Pickup reference Shipment Reference Status
v 1098 06/10/2020 33368083155 06/10/2020 1098 Fulfilled

3. Edit the details autofilled based on the information that was entered during shipment
creation, and fill in more details as needed. You need to fill in Address Details first, which are

mostly same as Shipper Details.

GI'CII .| .| ex @ Address Details Use default shipper details
Shopify app
Shipper Name *
Create shipment
mohsin test
Create Pickup Company Name
. baramex-111
Shipments
X Email Address *
Pickups
fimor@i.ua
Tracking
Address linel
Settings Test Address
Address line2
Country * City *
United Arab Emirates % Dubai
State Zip Code
00000
Phone number Mobile Number *
= ~ +971504444444 = v +971504444444

Tax ID / VAT / EIN number

aramex.com 22
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4. Once filled Click Next to go to Pickup Details section.

(5.  Pickup Details

Date *
06 Oct

Pick up Time window

Location

Reference number

Number of Shipments *

1

Pickup Location

Pickup Date

Ready Time,
Latest Time

Reference Number

aramex.com

L1

8:00 AM 7:00 PM
Ready Tims Latest Time
|

L1

Exact spot where the Aramex courier can pick up the
shipments (for example, reception, security desk, or other).

Can be different that the shipper address.

Date when the Aramex courier should pick up the shipments
(maximum 7 days from the current date).

Time interval during which Aramex courier can pick up the
shipments (at least 1 hour).

Both Ready Time and Latest Time must be within the Aramex
business hours.

Alternative contact phone number (for example, if pickup
location is different that the shipper address).

23
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Number of Shipments Quantity of shipments to be picked up.

5. Click Done.

After the pickup is submitted, you get an Aramex collection reference number that you and
the customer can use to track shipment.

Your pickup creation was successful
Pickup Details:

Collection Reference Number: JO6730D

Unique GUID: 00d0e39b-6ef2-4452-b9fe-e34b29529cc8

Product Group: EXP

Reference:1

Datetime: 2020-10-07 00:01:00 UTC

You can now add a shipment to this pickup while creating a shipment.

Back to Home Create another pickup

Important: Errors about pickup time may occur in these cases:

« Ready/Latest Time should be within the business hours of the entity - this means that at this time, the Aramex
office responsible for pickup is closed. Please choose a time within the working hours of that Aramex office.

« Ready Time is earlier than minimum lead time - this error may occur in a couple of cases. Please check that:
o Pickup Date is set to the current date + 7 days.
« Ready Time is before the Latest Time.

aramex.com 24


https://www.aramex.com/

ARAMEX SHOPIFY APP - INSTALLATION & USER MANUAL FOR VERSIONS 1.0+ aramex

8. SHIPMENT LABEL

After you create a shipment, the App generates a shipment label.

On the label, you can see the shipment AWB number, barcode,
receiver details, and other shipment information.

You need to print the shipment label and attach this label to the shipment
before you submit the shipments to Aramex.

m aramex shipping service app

Frint Label
ammex Date Payment Status Product group A
Shopify app
06 Oct-13 Oct * All * All *
Create shipment
All Unfulfilled Fulfilled
Create Pickup
Order Number ~
Shipments
1 Selected Actions -
Pickups
Create Shipment
Order num| Create Pick Tracking Number (
Tracklng reate Fickup
Print Label
v 1098 33363983185
Settings
1099 06/10/2020 33368983815

s1 Downloading the label

1. In Shopify admin, go to Apps > Aramex.
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You can see a list of all orders from your store (not only those targeted for Aramex delivery) in

Shipments Listing page.

m aramex shipping service app

aramex - —— i P
Shopify app
060t 13 0ct % Al ) Al & A %
Create shipment
All Unfulfiled  Fulfilled
Create Pickup
Order Number =
Shipments
Iselected  Actions ~
Pickups
Tracking Number Consignes email
Tracking
v 1098 06/10/2020 33368983185
Settings
1098 06/10/2020 33368983815
109 0872020 39325123650
109 25/08/2020 TSz
109 16/08/2020 6035522820
109 16/08/2020 46035522595

1. Select your desired order and click on Actions to open an dropdown menu.

m aramex shipping service app

0871012020

06/10/2020

26/08/2020

25/08/2020

16/08/2020

16/08/2020

Pickup reference

JoET80D

Croate New Label

Shipment Reference status
108 Fulfled
109 Fulfled
rhest_109 Fulfled
rhest 1096 Fulfled
rhest 1095 Fulfled
rhost 1004 Fulfled

aramex

b Feymert St Prodec gum Asoralseicss
Shopify app
060d-130¢ $ Al + Al B Al $
Create shipment
All Unfulfilled Fulfilled
Create Pickup
Order Number ~
Shipments
1Selected  Actions -
Pickups
Create Shipment
e numby , Tracking Number Consignee email
Tracking Create Pickup
Print Label
v 1098 33363983185
Settings
1093 06/10/2020 33363983815
1097 26/08/2020 33325123650

Lastupdate

06/10/2020

06/10/2020

26/08/2020

=

Pickup

JogTa0D

CE

Shipment Reference Status

1038 Fulfilled
1038 Fulfilled
siest 108 Fulfilled

Note: The label is generated after you create shipment, so the unfulfilled orders don't have this option yet.

2. Click Print the label, and then attach it to the shipment box.

aramex.com
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s> Understanding the label

This section explains the information that you can see on the shipment label.

AN
D;(B 43896966492 0

DXB |

DOM |ONP |P )

Pieces: 1
Weight: 2 KG Chargeable: 2 Ki

Services: CODS

COD: 211 EUR Customs:

Store Inc.

Josh Green
20th St., 425

Dubai
AE 971016759345

43896966492

Remi Jensen

Remi Jensen
5 Yalayis Street - / Jebel Ali-Ab Bibab Rd
Dubai

AE

9716351032 9716351032
Shipper Ref: item 1D 36277-D Consignesa Ref: fragile - handle with cane
Description: 010 - Size1 § Size2

& A

Here's an example of a shipment label and its components.

e

Origin:
bxB 43896966492
Deslinatian: Date: Jan I3, 2018
DXB [t
Ref:

o 43896966492

Airway bill (AWB) number assigned to this shipment.
« Origin: DXB

Source: Shipper Information > City.

Aramex entity that is responsible for picking up the shipment from the shipper.
In this example, Dubai.
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Destination: DXB
Source: Receiver Information > City.

Aramex entity that is responsible for delivering the shipment to the receiver.
In this example, destination entity is the same as the origin entity because this is a
domestic shipment within the same city.

Date: Jan 23,2018

Date when admin created the Aramex shipment (can be different than the date
when the order itself was created).

Foreign Ref
Additional shipment identification number (not used at the moment).
Ref1

Order number assigned by your store (not visible at the moment).

DOM |ONP |P
Pieces: 1
Weight: 2 KG Chargeable: 2 KG

Services: CODS

COoD: 211 EUR

Customs:

aramex.com

DOM

Source: Shipment Details > Product Group.

Indicates delivery type (domestic or international express).
ONP

Source: Shipment Details > Product Type.

Indicates the delivery method. In this example, ONP means Overnight (Parcel).
P

Source: Shipment Type > Shipping information.

Defines who pays the shipping fee:

o P means Prepaid - shipping charges are billed to shipper.

. Cmeans Collect - shipping charges are billed to consignee.

. 3 means third party - shipping charges are billed to another company
(for example, shipper’s contractor or subsidiary).

Pieces: 1
Source: Shipment Details > Number of Pieces.

Includes the quantity of order items. In this example, shipment includes one item
only (for example, laptop).
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Weight: 2 KG
Source: Shipment Details > Weight (in kg).

Includes the total weight of all order items. In this example, it's the weight of the
laptop which is the only shipment piece.

Chargeable: 2 KG
Weight that is used to calculate the shipping rate.

aramex

At the moment of label creation, chargeable weight is always the same as the actual

shipment weight.

After the Aramex ground operations team receives the shipment, we measure the

shipment dimensions which can impact the chargeable weight.

In the end, chargeable weight may be different from the actual shipment weight.
Services: CODS

Source: Shipment Details > Services.

Includes selected additional Aramex shipping services. In this example, CODS
means Cash on Delivery Service.

COD: 211 EUR
Source: Shipment Details > Cash On Delivery.

Includes the total amount to be paid by shipment receiver in case of the cash on
delivery service. May include shipment value, shipping fee, customs amount, etc.

Customs
Source: Shipment Details > Customs Value Amount.

Indicated the cost of releasing the shipment from the customs (used for
international express delivery of products that are dutiable).

In this example, delivery type is domestic, so the customs amount is empty.

Account: 40399
Store Inc.

Josh Green
20th St., 425

Dubai
AE

971016759345

aramex.com

Account: 10399

Source: App settings > Aramex Information > Account Number.
Store Inc., Josh Green, 20th St., 425, Dubai, AE

Source: Shipper Information. Includes shipper's name and address.
971016759345

Source: Shipper Information. Includes shipper's phone number.
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Remi Jensan
Remi Jensen
35 Yalayis Street - / Jebel Ali-Ab Bibab Rd

Dubai
AE
9716351032 9716351032

Remi Jensen, 35 Yalayis Street - / Jebel Ali-Ab Bibab Rd, Dubai, AE
Source: Receiver Information. Includes consignee’s name and address.
9716351032

Source: Receiver Information. Includes consignee’s phone number.

Shipper Ref: item ID 36277-D Consignea Ref: fragile - handie with care
Description: 010 - Sire1 J Size2

aramex.com

Shipper Red: Item ID 36227-D
Source: Shipper Information > Reference.

Includes any additional information from the shipper. In this example, it's the item
ID assigned by the manufacturer.

Consignee Ref: fragile - handle with care
Source: Receiver Information > Reference.

Includes any additional information to the receiver. In this example, it's the
comment for the courier to handle the shipment carefully.

Description: 010 - Size 1 / Size 2
Source: Shipment Details > Description of Goods.

Includes information about the order items. In this example, the order includes one
item with code 070 of a specific size.
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9. TRACKING SHIPMENTS

After you create an Aramex shipment, you can use the airway bill (AWB) number
to view on the Tracking Page:

e Current status of the shipment

« History of updates and locations

el m aramex shipping service app

) aramex
Track Shipmer shoefap [ PR

Create shipment

All InTransit Origin Delivered
Create Pickup -
Order Number =

Shipments.

Onter Number Location Last Status updated Date Shipment Number
Pickups

108 Dubai, United Arsb Emirstes 081012020 s3t68se3aLS
Tracking

1088 Dubai, United Arab Emirates 081012020 satessasies
Setings

1087 Dubi, United Arab Emirates 1670972020 33328123650

1.)

AWB number is also sent to the store customer, so they can track the shipment
delivery status on the Aramex website or in the Aramex App.

To check shipment status:

1. In Shopify admin, go to Apps > Aramex.
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You can see a list of all orders from your store (not only those targeted for Aramex delivery) in
Tracking page.

m aramex shipping service app

aramex
Shaopify app

Create shipment

o In-Transit Origin Delivered
Create Pickup
Order Number =
Shipments
ber S o
Pickups
1088 oe/20/2020 33368983815 Origin
Tracking
1088 Dubs, United Arsb Enirstes 0611072020 33368963185 Onign
Settings.
Duba, Uritad Arsb Emirstes Onigr

1IP

2. Under Status column you can view the current status of the Shipment.

Note: The tracking option is not available for orders with the Canceled status.
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Tracking Description illustrates the shipment status.

This diagram illustrates the key shipment statuses.

o
[T
your shipment is at
the shipper's facility
a

ITIII

picked up from shipper )

shipment was registered in
ISSSICICEEICEIN the Aramex system

shipment arrived at the Aramex
received at origin facility — VYETe atoET

in transit ©1

(for international shipméhts)
shipment is undergoing customs clearance | Neld in customs

receiver's address is incorrect/incomplete,
cannot contact the receiver, etc.| on hold

shipment is on the way to you

out for delivery

RIS N« ClsWA Shipment is waiting for you in an
il ClerSepte N Eb S Aramex outlet or locker of your choice

o

shipment was delivered /
collected / picked up

Note: Got a question that we didn't answer in this document? Help us get better by filling out a feedback form.
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