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Ernst & Young Jordan
P.0.Box 1140
Amman 11118

Building a better ki
working world Tel; 00 962 6580 O777/00 962 6552 6111
Fax: 0D 962 6553 8300
W B O TTHE

Independent Assurance Statement

09 March 2017
The Board of Directors and Management
Aramex PJSC
Dubai — United Arab Emirates

The Aramex 2016 Sustainability Report has been prepared as a part of the Integrated Report (“the report”)
by the management of Aramex, who are responsible for the collection and presentation of the information
reported. Our responsibility, in accordance with Aramex management’s instructions, is to provide a limited
level of assurance on selected sustainability information presented in the Report. Cur responsibility in
performing our assurance activities is to the management of the Company only. We do not accept or
assume any responsibility for any other purpose or to any other person or organization. Any reliance any
such third party may place on the Report is entirely at its own risk. This assurance statement should not
be taken as a basis for interpreting the Company’s overall sustainability performance, except for the
aspects outlined in the scope below.

Scope of Assurance
The scope of our assurance covers the following:
# Data and information relating to the Company's sustainability performance for the period

1 January 2016 to 31 December 20186, specifically the sustainability performance indicators
listed below for the Company's two selected sites, i.e., Bahrain and Dubai (UAE);

Siz'::gt:ﬂgam Description

202-1 Ratios of standard entry level wage by gender compared to local minimum wage

202-2 Proportion of senior management hired from the local community

302-01 Energy consumption within the organization

305-01 Direct (Scope 1) GHG emissions

305-02 Energy indirect (Scope 2) GHG emissions

305-03 Other indirect (Scope 3) GHG emissions

305-07 Nitrogen oxides (NOx), sulfur oxides (S0x), and other significant air emissions

403-02 Types of injury and rates of injury, occupational diseases, lost days, and absenteeism,
and number of work-related fatalities

404-03 Percentage of employees receiving regular performance and career development
reviews

413-01 Pﬂrﬂt;:e:'i;l:s with local community engagement, impact assessments, and development
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« The Company’s internal processes and controls relating to the collection and collation of above
mentioned sustainability performance data; and

+ Carbon footprint data, including Scope 1, 2 and 3 data, according to World Business Council on
Sustainable Development (WBCSD) GHG Protocol (2008).

Level of Assurance and Criteria used

This assurance engagement was planned and performed in accordance with International Federation of
Accountants’ International Standard for Assurance Engagements other than Audits or Reviews of Historical
Financial Information (ISAE 3000). Qur evidence gathering process was designed to obtain a ‘limited’ level
of assurance as set out in ISAE 3000 for the purpose of devising our conclusions. The extent of evidence
gathering procedures performed is less than that of a reasonable assurance engagement (such as a
financial audit) and therefore a lower level of assurance is provided for the GRI standard aspects described
under the scope of work.

Our Approach and Methodology

In order to understand the process used by the Company to ascertain key sustainability issues and
impacts, we reviewed the Sustainability Reporting process and the documentation associated with the
stakeholder engagement survey that was performed by the Company. Our assurance team also visited
the Company’s stations in Bahrain and Dubai (UAE) to review the selected topic-specific disclosures
outlined in the Scope of Assurance above to review systems and processes for collecting, collating and
reporting sustainability and carbon footprint data. Evidences in support of the selected claims made in
the Report were reviewed and clarifications sought where necessary. Our key steps were as follows:

+ Engagement with key selected personnel to understand existing processes and controls for
related sustainability activities;
+ Engagement with the Chief Sustainability Officer and the Sustainability Team to understand

current status of sustainability activities.

+ Review of selected topic-specific data as per GRI standards mentioned under scope of assurance
for the specified locations.

+ Review of carbon footprint assessment, including conversion factor application, data review and
scope/boundary application as per WBCSD GHG Protocol (2008) for the purpose of the carbon
footprint data contained in the Report.

Our Assurance Team

Our assurance team, comprising of multidisciplinary professionals, has been drawn from our MENA
Climate Change and Sustainability Services Team, who have undertaken similar engagements with a
number of other regional and global businesses.

Our Independence

This is the eighth year that Ernst & Young (Jordan) has provided independent assurance services in
relation to Aramex's sustainability disclosures. We have provided no other service relating to Aramex
approach to sustainability disclosures.
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Limitations of Assurance
The assurance scope excludes:

* Aspects of the Report and datalinformation other than those mentioned under the Scope of
Assurance;

+ The Company's statements that describe an expression of opinion, belief, aspiration, expectation
and future intention; and

* Review of economic performance data and information, included in the Report, which we
understand are derived from the Company’s audited financial records.

Observations
Our observations and main areas of improvement on the Report are as follows:

* The Company engaged their internal and external stakeholders by conducting three workshops in
Singapore, Hong Kong and Sri Lanka. This was done to enhance the engagement and
involvement of their stakeholders and to identify the material sustainability issues. The company
is encouraged to continue this practice and extend it to other significant areas of operation.

+ The company has several programs to support the communities but currently does not measure
the impact of these programs either before or after their implementation. Our recommendation is
to measure the impact of these initiatives either by using a social return on investment (SROI)
measurement technique, or any other applicable concept.

+ The calculation of commuting emissions depends on engaging the company’s employees so to
have more significant and accurate involvement. Our recommendation is that Aramex use a web
based tool to engage with those who do not have email accounts. This would help to mitigate
human error in the data collection and analysis process.

Our Conclusion

On the basis of our review and in accordance with the terms of reference for our work, nothing has come
to our attention that would cause us not to believe that:

* The Report presents the Company's material performance covering key areas mentioned in the

Scope of Assurance;
+ The Carbon footprint data and information are reliable and complete.

For Ernst & Young

s B

Mohammad Al-Karaki
Partner
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dlglaio wlagagog am)a garlo 44.7 Lusl) digao @odg a@)d gado 26.6 2l ol 6 28 gubglgw Jugls wuwboly D dglaiall vilagaqoll Jouds *
315 gaulo 3.1 cusly ol
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353 ggulo 0.9 cusly sl
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65,085 = = = 3,264 6,458 55,363 darslall Ggan
= 50% 50% 50% 50% 75% dcganoll aélo duwui

46,382 = = = 1,632 3,228 41,522 Jladiw il dojaoll dausll

cusly (ol églaio vilagngog om)a yaulo 9.9 Cusly dijao 0039 am)3 gauko 1.6 2l lgill &0 28) @Gpito gudol ) alglaiall cilagagall Jadi *
0®)d g0 3.8

wilelg gdagp8g @m)a gglo 1.4 il d8aiuwo Laylnog am)d ggulo 1.6 visl dlago dyr tliglho @Gpite yusol)ll dglaiall vabiglboll cilauy **

adyidioll gylisall lwisl aiy.om)5 gailo 3.8 cusly sl dlglaio wiliglhog em)s garlo 5.2 gl hga jlay 2sc oljillg am)o gailo 3 sl
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(140,835) (66,092) - (2,105) (3.272) (69,366) - ileyo aal4i
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il (8ylusdl) oy g0
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182



aramex 2016 (sqiwdl gudolfl i

aayls iy 6 Jlaiiwll 10
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639220l
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10% 49% - - - acganall dalo
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93337 - 3143 53,340 21,720 15134 il i
(72,855) - (1,619) (38,754) (21,362) (11,120) Cilepo dalsy
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(565) (58) (507) = = = dcganoll dno
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deganall 6jlo] agiey dbdiwall daaill wlaoadl Guil dlbo] pac L @gigo Jauy wihilaiwll doyd 0 i L_gl PA8T (e 6)28)l pa) asliiall
iljlodiw il 03m o 0 i sl 2og) U ol lgias ge bymg Laliai o ciljladiw il oag) dslell aoll of

il a5 839300l Caayly pinng glogl @4 20 Jigaill dlls ayoljl] ayjlai culaiw asleil gusgi 2016 ole JUb degonall Ciols *
.2ipll (6 639200 dYgGuuo

19 0 @lauio 639200 domlulo a5 83g300]l aigle iy A5 20 Jigaill dyls wiaiw duslail pu6giy 2016 ole JUb dcganoll cuols **
Baaiall aupell wiljlo )l 6 dolsllg albyull gops

0 dolollg aghypo Dl gl 0 @louwo elil (slaw d5ph 2o Jigaill dlls dylad viladuw aslail u8gi 2016 ole J1bb deganall Ciols o
N

2igll (0 839200l Cuaylp o Ll Ll @5 20 Jigaill dlls dyoly] dylai wilaiw duolail 2169l 2016 ple JUlb degonoll tiold
62010l d5laoll 6 639220l j2jgg (sH Wig d5pi g0 dyjlodiwl dublail 2169l 2016 ole Ju deganall Ciold e

Auilbypll goue Jjo 6 elil Cuayly pglas &b 2o ylaliwl &slail 21691 2016 ole J1b dcganall Ciols ™7™

25 lguwli a7 83525 2yl o® Whlodiwl oas ¢
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Joallags 12

5l 05 2015 g 2016 pawys 31 (56 dugiiall diull (53l duys cayloal didl ligsall ol

aogall J5all gly
37,252 60,583 aiull J3aJl dyyd Logyno
(369) 819 alagall Jaall dyyes
(195) (476) alac cilsgy
36,688 60,926 angall J33ll gly 5 Lgic gleall Jaall dups caylow

1,628 1,813 lglony 6 Wgadiall gl moo
824 6,631 clilgiuw
733 2,339 o2l dlgi 8lblan (pnAo
10 40 aloyo ol flus olo
547 392 o gy oo
2523 3335 sl
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(daii) Joadl awys 12

3,943 3477 dlago o Wilagago

1,886 2,239 alago ayn vibglbo

2,057 1,238

(ol aullg uuboll augl gu dygaudll

374,393 505,723 Joall s 6 bl aupl
26,968 44,163 clbaiull dlls e ciloguno
401,361 549,886 ol ayl
36,688 60,926 a0gall J8all gl o gic gleall J5all dyyn Laylno

9.80% 12.05% Glnall J3all dyys jou

acgonall ol el dsuboll Joall (s o el clblull 18 go Wigiull ey awpedl clls Ul deslio a2 ol ol glalyl B o
28 all) deliso acgarall 8)la] glo el 2o dusoll Agall o dwell gwlgsll bl Gubillg puwaill Gle 6§43l awpsll viloeill (pndo ggal
alaino &5l auys cilolil &l Jilao d&sls cilonas g1gai ai

2ogall GJlall jBroll doils 6 dlawoll Jaall dypd ¢l Dl Lilis 25g U o 620ioll dypell wililol dgs (0 dauwo ¢.0.4b udolyl @ ol
Hauyd 31 0 s dlll degaaall Wby daleioll Jaall dyyo poso Jiai
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&iyaall poall 13

oo wali - 2015 oo wali - 2016

788,412 813328 dyjla dyao 03
(57,180) (58,908) lelinai 6 elgaiiall yguall oo : lnsls
731,232 754,420

2015 % 2016 % 1ol LS @ pouns 31 o Las dylaill dianll poall &sleall ciljssyill gl

76 66 Léypolg buug Il Gpid]
11 10 lgsql

3 4 aulouil 140!
10 20 plg Ll

aniall 4630 cuildg (o> Lall 57.180 - 2015) as)> call 58.908 $lio dsaw Ul aassll dylaill dyaoll aoall cisl . 2016 pouwys 31 6 las
b o5 vuils dianll aoall dows 6 Plaaill pnso L6 WSl gl

a3 wali - 2015 oo wali - 2016

52,783 57,180 iy 1o
12,281 10,424 (27 oley)) awd) (poAoll

95 654 62320 Calalgaiul
(7,979) (9,350) dghuiio 2llo
57,180 58,908 Houd 31 6
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' Lob ge dylodll digaall p.o'aJIJLm:T Juod glo pouys 31 o Las

a2 wali - 2015

i o 15l 365-181 180-91 90-61 60 go Jol ooyl
@23 all LTI T LTI o9 ao)3 wall
om)d call oo call om0 all oo call
- 11,618 21,956 126,920 593,926 754,420 2016
- 17,676 30,035 83,273 600,248 731,232 2015

Jolally dogall anaiio pé aiaoll aoall Jinai aiy of 28giall go aild asylull spall Lle cly

0 @i o Gl dyladll ol glaiil 8392 lguwlisg degonall 8)l5] days puuai (s Ilg dyladl diyaall ol iblaall 8)lo)) 35 a8) oley) 6 @
Lotogd a3 alg okal

0l dglaiall ilagagall 14

oo)a wali - 2015 pn)o ali- 2016
56,847 62,387 {0260 dcgoaall Laylnall
106,340 137,003 * sl dao aodg cillw
163,187 199,390

& owd)lito abgo (pgnAy dslle (53 Lbib (o Galuo Jam)a ggilo 2.9 - 2015 (Lams &b U gho Gle g dl daoll @oallg alielull Joddi *
2015 g 2016 juowys 31 6 Lo olgall &b
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oo wali - 2015 as) wal - 2016 ‘o loo dyasill aping dyasill Lalliy

707,158 701,296 @921l (6 26illg Cgiyl s2) 610
(10971) (4,369) 28 ool : sl
(33,941) (57,453) (22 aley)) clgidl go Logiidall Gle wiaw : losl

662,246 639,474

Lall 345.310 - 2015 powns 31) am)a wall 409.302 lgegono )l auinl gy 6 Lgy Boino 2o @Ggainl o agillg Jodl spns 2flagll ganis
Jauo 281l 138 2oy Jols gl ge @il alinai deganall cuols agwill aic 128i Jiaj as)o call 69.779 lgegaao gllo iyl ganig (as)o
83590l Lol Bpall dails (o aiils @oas

Jadl gl .16

pa)a wli - 2015 ooy wali - 2016

Jol8ll ggoaallg janallg 4 opnoll

a2)3 1 oguill daws «Sale agw 1.464.100.000
1,464,100 1,464,100 (@) 1 aguil dad «sale pgw 1.464.100.000 - 2015)

Gblisdl 17

igilall Lblisl
Sl aggiull olydl oo o wiol 225 710 Jigai ol 6aniall dypell ciljloll dga) 2015 diwl (2) @8y salaill gailallg &b il culwil olbill l8sg
¢ blisll 13a o dysoll ciliiall ¢goanll Jlall gul) canil boluo ighall bl amy loaic Clligaill ¢llj L8l&) al) 26 . igilall blisll
a5pidl s o i Gl wthgaillg dsylill ald il slgaiwll sy cuad Gl wihgaill angall Gigilall Gblisl jghy duso Wil o U] gijgill s
i) 3lgatuwl asy dcjgall e alydl of ol Lgial gbanll 4o olb Gl 6angall dygilall cilblis il ) sl JI o ihgall guhsi 1 gl 1) oI
oDl adpill ] lgmijgi @i 26 dsylill

auisdl cuilosll Jigai bl
auin Bl asylil s il adlall ULl Jigat ge dailll Loyl jou ilogys Juai) duin Il ilasll Jygai bliisl p25Tuy

6o pé gopo 3lgaiul go 2ilill blisdl
Algaiwdl 290 6 Wb anall 0ag) dypioall dasll olog sibuuwall pe oo Slgaiw ) degosall 2llholl g @soll Gblibul he Jio
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(2015 diuw 6 lg=os 0 Gillg 2014 diu &)la 1 gulao clerel o doasall
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(1) HSBC o5

Al g gaulo 39.6) om)a gaulo 108 gliay Wiiwl HSBC wliy 20 wilgiw 5 620) @iy vitlgud dsleil 1691y 2016 ole JUb deganall Ciols
@il (sgiw 215 SJlito buus 20 le gdyall 22w al) .giole 71.5 1251) BBSY pow cws Jliwdl j1gall djgiuw 82516 gopall 1am Gle wiij
62y20]l 3lgaiwdl cadlai Jygai g ol 1am o (o5l ol - 2016 guigy 30 ayliy Jglll buwall
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1492 youo 44.2) am)a gado 115 gliay 2iyjgu HSBC ¢liy 20 wilgiuw 5 620) @diy culligud asleil susgl 2016 ole JLUb deg oaoll ciols
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75,162 2018
74,893 2019
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