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Vseobecné podminky vnitrostatnich

postovnich sluzeb

spolecnosti ARAMEX CZ, s.r.o.

(dale jen ,,Podminky”)

UVODNIi USTANOVENI

Tyto Podminky spole¢nosti ARAMEX CZ,
s.r.o., 1C0O 27158152, sidlem Ke Kopaniné
577, 252 67 Tuchoméfice, zapsané
v obchodnim rejstriku vedeném
Méstskym soudem v Praze, pod sp. zn. C
100721 (dale jen jako ,,Aramex”“) vymezuji
prava a povinnosti pti poskytovani sluzeb
klientdm dle zakona ¢. 29/2000 Sb., o
postovnich sluzbach, ve znéni pozdéjsich
predpist a dale dle zdkona ¢. 89/2012 Sb.,
obcanského zakoniku.

Aramex je opravnén plnénim jakékoli
povinnosti ze Smlouvy s klientem povéfit
Dodavatele. V pfipadé, Ze tak Aramex
ucini, je Aramex povinen zajistit, Ze i tito
Dodavatelé budou témito Obchodnimi
podminkami vazani.

Od ustanoveni téchto Podminek se lze
odchylit s vyjimkou ¢lanku 4 a ¢lanku 9.

VYMEZEN{ ZAKLADNICH POJMU

Dodavatelem je osoba povérena Aramex
k pInéni povinnosti Aramex dle Smlouvy.

Misto doruceni je adresa uvedena na
Zasilce Odesilatelem ¢i zjeho pokynu,
kterou Odesilatel Aramex urcil jako misto,
kam dorucit Zasilku; uplnym oznacenim
Mista doruceni se rozumi uvedeni celé
adresy, véetné PSC a stétu.

Misto pro vraceni je adresa uvedena
Odesilatelem pfti uzavirani Smlouvy, kam
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Terms and Conditions of Postal Services -

Domestic
of ARAMEX CZ, s.r.o.

(hereinafter referred to as "Terms and

1.1.

1.2.

1.3.

2.1.

2.2.

2.3.

1.

Conditions")

INTRODUCTORY PROVISIONS

These Terms and Conditions of ARAMEX
CZ, s.r.o., ID No.: 27158152, with its
registered seat at Ke Kopaniné 577, 252 67
Tuchoméfice, registered in the
Commercial Register maintained by the
Municipal Court in Prague, under Section
C, insert 100721 (hereinafter referred to as
“Aramex”) define the rights and
obligations in the provision of services to
clients according to Act No. 29/2000 Coll.,
on Postal Services, as amended, and
further according to Act No. 89/2012 Coll.,
the Civil Code.

Aramex shall be entitled to delegate the
performance of any obligation under the
Agreement to the Supplier. In the event
that Aramex does so, Aramex shall ensure
that such Suppliers are also bound by
these Terms and Conditions.

The provisions of these Terms and
Conditions may be waived with the
exception of clause 4 and clause 9.

2. DEFINITON OF TERMS

The Supplier is the person authorised by
Aramex to perform Aramex's obligations
under the Agreement.

Place of Delivery means the address shown
on the Shipment by or at the direction of the
Sender and designated by the Sender to
Aramex as the place to deliver the
Shipment; a complete designation of Place
of Delivery means the full address, including
Zip code and state.

Place of Return means the address
specified by the Sender at the time of



2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

ma byt Zasilka vracena v pfipadé
nemoznosti jejiho doruceni na Misto
doruceni, Uplnym oznacenim Mista pro
vraceni rozumi uvedeni celé adresy,
véetné PSC a statu.

Obcanskym zakonikem se rozumi zdkon
¢. 89/2012 Sb., oblansky zakonik, ve znéni
pozdéjsich predpisu.

Prijemce (Adresat) je osoba, které ma byt
Zasilka dorucena, uplnym oznadenim
Prijemce se v pfipadé fyzické osoby
rozumi oznaceni celym jménem, adresou,
telefonnim ¢islem a e-mailovou adresou,
v pfipadé  pravnické osoby rozumi
oznafeni ndzvem, adresou sidla,
telefonnim ¢islem a e-mailovou adresou.

Odesilatel je klient Aramex, ktery s nim
uzaviel Smlouvu, tak jak je definovana
v téchto Podminkach, dplnym oznacenim
Odesilatele se v ptipadé fyzické osoby
rozumi oznaceni celym jménem, adresou,
telefonnim cislem a e-mailovou adresou,
v prfipadé pravnické osoby rozumi
oznaCeni nazvem, adresou sidla,
telefonnim Cislem a e-mailovou adresou.

Webovymi strankami se rozumi webové

stranky Aramex
https://www.aramex.com/cz/en.
SluZzbami se rozumi postovni sluzby

definované v rozsahu stanoveném v ¢l. 3
téchto Podminkach.

Zasilkou se v téchto Podminkach oznacuje
véc urcend kprepravé a doruceni,
pricemz se muize jednat o baliky (cenné i
standartni) i listovni zasilky.

Zakonem se rozumi zakon €. 29/2000 Sb.,
o postovnich sluzbach, ve znéni
pozdéjsich predpisu.
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2.5.
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2.9.

2.10.

entering into the Agreement where the
Shipment is to be returned in the event that
the Shipment cannot be delivered to the
Place of Delivery; full designation of the
Place of Return means the full address,
including zip code and state.

The Civil Code means Act No. 89/2012 Coll.,
the Civil Code, as amended.

The Recipient (Addressee) is the person to
whom the Shipment is to be delivered, the
full designation of the Recipient means, in
the case of a natural person, the full name,
address, telephone number and e-mail
address, in the case of a legal entity, the
name, registered office address, telephone
number and e-mail address.

The Sender is a client of Aramex who has
entered into an Agreement with the
Aramex, as defined in these Terms and
Conditions, by full designation of the Sender
means, in the case of a natural person, its
full name, address, telephone number and
email address, and in the case of a legal
entity, its name, registered office address,
telephone number and email address.

The Website means Aramex's website
https://www.aramex.com/cz/en.

Services means the services defined in the
scope set out in Article 3 of these Terms and
Conditions.

Shipment refers in these Terms and
Conditions to an item intended for
transportation and delivery, which may
include parcels (both valuable and
standard) as well as letter mail.

Act means the Act No. 29/2000 Coll., on
Postal Services, as amended.


https://www.aramex.com/cz/en

3.

3.1

3.2.

3.3.

3.4.

3.5.

4.

4.1.

SLUZBY

Aramex poskytuje Sluzby, které zahrnuiji:

3.1.1. prevzeti Zasilky od Odesilatele a
doruceni  Zasilky do Mista
doruceni Zasilky, a to ve formé:

a) standartni zasilky;
b) doporucené zasilky,
c) standartniho baliku;
d) cenné zasilky;

e) expresni zasilky.

3.1.2. v prfipadé nedoruceni Zasilky
Prijemci jeji zpétné odeslani na
adresu Mista vraceni.

Aramex poskytuje dalsi doplrikové sluzby
upravené v téchto Podminkach.

Rozméry ani védha Zasilek v ramci Sluzeb
,Standartni zasilka“, ,doporucéena
zasilka“, ,standartni balik“ a ,cenna
zasilka”“ neni nijak omezena. V pfipadé
sluzby ,expresni zasilka“ je hmotnost
Zasilky omezena na maximalni hmotnost
30 kg.

V rdmci Sluzby ,,cennd zasilka“ se Aramex
zavazuje ke zvySené odpovédnosti za
Zasilku, a to az do vySe ceny udané
Odesilatelem pfi podani Zasilky.

Vrdamci doplikové sluzby Dobirka se
Aramex zavazuje zajistit dobirky u Zasilek
uréenych Odesilatelem na dobirku a
pfevod této castky na bankovni ucet
uréeny Odesilatele.

ZASILKA

Odesilatel je povinen Zasilku fadné zabalit
tak, aby byla chranéna pfi dorucovani a
pfi manipulaci pred ztratou, poSkozenim
nebo znienim a tak, aby Zasilka

Aktualizovano k 1.9.2024

3. SERVICES

3.1

Aramex provides services, which include:

3.1.1. taking delivery of the Shipment from
the Sender and deliver the Shipment
to the Place of Delivery, in the form of:
a) standard shipment,
b) registered shipment,
c) standard package,
d) valuable shipment,
e) express shipment service.

3.1.2. in the event of non-delivery of the
Shipment to the Recipient, return it to
the address of the Place of Return.

3.2. Aramex provides other additional services

3.3.

3.4.

3.5.

4.1.

regulated in these Terms and Conditions.

The dimensions and weight of Shipments
under the Services of “standard
shipment”, “registered shipment”,
“standard package”, and “valuable
shipment” are not restricted in any way. In
the case of “express shipment service”, the
weight of the Shipment is limited to a
maximum weight of 30 kg.

Within the Service “valuable shipment”,
Aramex commits to increased liability for
the Shipment, up to the value declared by
the Sender at the time of submission of the
Shipment.

As part of the supplementary service
"Cash on Delivery," Aramex commits to
ensuring the collection of payment upon
delivery for certain Shipments designated
by the Sender and the transfer of this
amount to the bank account specified by
the Sender.

4. SHIPMENT

The Sender shall properly pack the
Shipment for transport so as to protect it
from loss, damage or destruction during
delivery and handling and so that the



4.2.

4.3.

nezpUsobila zranéni ¢i majetkovou nebo
nemajetkovou Skodu Aramex nebo treti
osobé. Odesilatel je povinen Zasilku
opattit obalem, ktery Zasilku ochrani pred
vnéjsimi vlivy. Aramex neodpovida za
Skody vzniklé Odesilateli, ¢i tfeti osobé
v dlisledku nedostatecné nebo nekvalitné
zabalené Zasilky. Odpovédnost za radné
zabaleni Zasilky nese Odesilatel a ten je
tedy povinen nahradit pfipadné Skody
z toho vzniklé, at uz tfeti osobé ¢i Aramex.

Odesilatel je povinen Zasilku tadné
oznacit, a to Uplnym oznacenim Pfijemce,
Mista doruceni, Odesilatele a Mista pro
vraceni. Vzor Sstitku poskytne Aramex
Odesilateli na vyzadani. V pfipadé, Ze je
potfeba zachovavat zvySenou pozornost
pfi manipulaci se Zasilkou, je Odesilatel
povinen Zasilku oznacit napf. oznacenim
,Krehké”. Oznaceni Zasilky musi byt
provedeno citelné a odolnym zplsobem.
Odpovédnost za Ffadné oznaceni Zasilky
nese Odesilatel.

Za nedovoleny obsah Zasilek Ize

povaZovat nasledujici:

a) zbozi, jehoz prepravu zakazuje
jakykoli zakon, nafizeni, stat nebo
samosprava zemé, do které, ze které
nebo pres kterou ma byt Zasilka
prepravena;

b) jakykoli nebezpecny obsah, za ktery
Aramex povazuje:

(i) nebezpecné zboZi oznacené
jako nebezpecné v jakékoli
Umluvé, a to napi. Dohoda
ADR nebo IATA Dangerous
Goods Regulations (DGR);

(ii) chemikalie, hoflaviny, Ziravé
Ci jiné drazdivé latky,
(iii) stfelné  zbrané, ostatni

zbrané, munici, ohriostroje a
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4.2.

4.3.

a)

b)

Shipment will not cause injury or property
or non-property damage to Aramex or third
party. The Sender shall provide the
Shipment with packaging that will protect
the Shipment from the elements. Aramex
shall not be liable for any damage caused to
the Sender or any third party as a result of
inadequate or poor-quality packaging of
the Shipment. It is the responsibility of the
Sender to ensure that the Shipment is
properly packed and is therefore obliged to
compensate for any damage resulting
therefore, whether to a third party or to
Aramex.

The Sender shall properly mark the
Shipment by fully identifying the Recipient,
Place of Delivery, Sender and Place of
Return. A sample label will be provided by
the Aramex to the Sender on request. In the
event that extra care is required in handling
the Shipment, the Sender shall mark the
Shipment, e.g., "Fragile". The marking of
the Shipment must be done in a legible and
durable manner. The Sender is responsible
for the proper marking of the Shipment.

The following can be considered as
prohibited contents of Shipments:
goods the transportation of which is
prohibited by any law, regulation, state or
local government of the country to, from
or through which the Shipment is to be
transported;
any hazardous substances deemed by
Aramex to be:
(i) dangerous goods designated as
dangerous in any convention, e.g.
ADR Agreement or IATA Dangerous
Goods Regulations (DGR);

(ii) chemicals, flammables, corrosive or

other irritants;
(iii) firearms, other weapons,
ammunition, fireworks and



4.4.

4.5.

pyrotechniku, nadoby pod
tlakem, hasici pfistroje.
c) léky, drogy, omamné a psychotropni
latky, jedy, lékarsky odpad, lékarska
zafizeni a ndstroje;

d) staroZitnosti, Sperky, umélecka dila,
sbératelské znamky, cenné kovy,
drahokamy, jakékoli mince,
hotovost, platebni karty, jakékoli
dokumenty sménitelné za penize,
jako napf. platebni Seky, sménky,
penéini poukazky, dluhopisy, akcie i
jiné cenné papiry;

e) predméty, jejichz hodnota presahuje
1.000 EUR;

f)  zboZi podléhajici rychlé zkaze i
vyzadujici specidlni podminky pfi
prepraveé za ucelem jejich udrzeni;

g) zvifata, rostliny ¢i jiné organismy
nebo organy, ostatky;

h) zboZzi snadno poskoditelné, jako
napt. sklo a sklenéné predméty,
porceldn, ddle napft. tekutiny;

i)  zboZi podléhajici zakazu dovozu nebo
vyvozu, nebo obchodnim omezenim
¢i embarglim OSN, EU (ev. ¢lenskych
statd EU) a clenskych statd NATO,
Austrdlie a Japonska, a jakékoli zboZi,
které je zdkonem ¢&i jinym platnym
pravnim predpisem pro obchod ¢i
prepravu zakdzano;

j)  predméty, jejichz doruceni vyzaduje
specialni povoleni &i licenci.

Doruceni Zasilky s obsahem uvedenym
vEél. 4.3, téchto Podminek je moiné
pouze s predchozim pisemnym
souhlasem Aramex, z dorucovani jsou
vSak vzdy vylouceny Zasilky uvedené v ¢l.
4.3. pism. a) a i) téchto Podminek.

Aramex si vyhrazuje pravo odmitnout
doruceni Zasilky je-li jejim obsahem
nedovoleny obsah, nebo neni-li uzavreni
Smlouvy v mezich stanovenych témito
Obchodnimi podminkami.

Aktualizovano k 1.9.2024

c)

d)

h)

i)

Vi

4.4.

4.5.

pyrotechnics, pressure vessels, fire

extinguishers.
medicines, drugs, narcotic and
psychotropic substances, poisons, medical
waste, medical equipment and
instruments;
antiques, jewellery, works of art,

collectible stamps, precious metals, gems,
any coins, cash, credit cards, any
documents redeemable for money, such
as checks, drafts, money orders, bonds,
stocks or other securities;

goods whose value exceeds EUR 1.000;

perishable goods or requiring special
conditions of transport in order to
preserve them;

animals, plants or other organisms or
organs, remains;

goods that are easily damaged, such as
glass and glassware, porcelain, and
liquids;

goods subject to import or export bans or
trade restrictions or embargoes by the
United Nations, the EU (or EU Member
States) and NATO Member States,
Australia and Japan, and any goods that
are prohibited by law or other applicable
regulation  from being traded or
transported;

goods requiring a special permit or licence.

Delivery of Shipments referred to in Article
4.3 of these Terms and Conditions is only
possible with the prior written consent of
the Aramex, however, Shipments referred
to in Article 4.3 (a) and (i) of these Terms
and Conditions are always excluded from
transportation.

Aramex reserves the right to refuse the
delivery of Shipment if it contains illegal
content or if the conclusion of the
Agreement is not within the limits set out in
these Terms and Conditions.



4.6.

4.7.

4.8.

4.9.

4.10.

Aramex je dale oprdvnén odmitnout
poskytnuti Sluzeb nebo od Smlouvy
nasledné odstoupit v pfipadé, Ze zplsob
zabaleni Zasilky neodpovidd témto
Podminkdm, Ze Zasilka obsahuje
nedovoleny obsah dle téchto Podminek,
Ze Odesilatel nedolozi véas vSechny
nezbytné doklady pro doruéeni Zasilky, ze
nesdéli Aramex vSechny podstatné
informace nebo k Zasilce neuréi Misto
doruceni a v pfipadé, ze Zasilka pUsobi na
prvni dojem tak, Ze drZeni takové Zasilky
s ohledem na jeji obsah, vzhled, zplsob
doruceni a Misto doruceni je jakymkoli
zplsobem protipravni, v rozporu s
verejnym poradkem ¢i v rozporu s pravy
tretich osob.

Aramex pti poskytovani Sluzeb nezkouma
obsah Zasilek, nestanovi-li zavazny pravni
predpis jinak. Za obsah Zasilky je
odpovédny vylu¢né Odesilatel. Pfevezme-
li Aramex Zasilku, tato skutecnost nijak
nepotvrzuje, Ze se nejedna o Zasilku, ktera
neobsahuje nedovolené zbozi.

Nabude-li Aramex v pribéhu dorucovani
pochybnosti o tom, Ze dochazi
k dorucovani Zasilky obsahujici
nedovoleny obsah, jsou Aramex i
Dodavatel opravnéni Zasilku otevfit, neni-
li to vrozporu sezavaznymi pravnimi
predpisy.

Bude-li to mozné bude k otevieni Zasilky
pfizvan Odesilatel.

K otevieni Zasilky dojde vidy za
pfitomnosti, a to nejlépe dvou osob, a to
jako svédka. Prohlidka Zasilky bude vidy
probihat v nezbytném rozsahu.
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4.6.

4.7.

4.8.

4.9.

4.10.

Aramex is also entitled to refuse to provide
the Services or subsequently withdraw from
the Agreement if the way the Shipment is
packaged does not comply with these
Terms and Conditions, if the contents of the
Shipment are prohibited according to these
Terms and Conditions, if the Sender does
not provide all the necessary documents for
the delivery of the Shipment on time, if the
Sender does not inform Aramex of all
essential information or does not specify
the Place of Delivery for the Shipment, and
if the Shipment gives the initial impression
that its possession is, in any way, illegal,
contrary to public order, or in conflict with
the rights of third parties considering its
contents, appearance, method of transport,
and the Place of Delivery.

Aramex does not examine the contents of
Shipments when providing Services, unless
otherwise stipulated by binding legal
regulations. The Sender is solely responsible
for the contents of the Shipment. The fact
that Aramex accepts a Shipment for
transportation in no way confirms that it is
not a  Shipment excluded from
transportation.

If Aramex develops any doubts during
delivery that the shipment may include
items prohibited from transportation,
Aramex or the Supplier are authorized to
open the shipment, provided that it is not in
violation of mandatory legal regulations.

If possible, the Sender will be invited to
the opening of the Shipment.

The Shipment will always be opened in the
presence of, preferably, two individuals.
The inspection of the Shipment will always
be conducted to the necessary extent.



4.11. O otevieni Zasilky bude sepsan pisemny 4.11. A written report will be prepared upon the
protokol, kde bude uveden davod opening of the Shipment, which will
otevieni Zasilky, ¢as a misto otevieni include the reason for opening the
Zasilky, identifikace osob pfitomnych pfi Shipment, the time and place of the
otevieni Zasilky a zjiSténi ucinénd pfi opening, the identification of persons
otevreni Zasilky. Proces otevieni Zasilky present during the opening, and the
bude taktéZz zaznamenan kamerovymi findings made upon opening the
zdznamy. Kopie zdznamu zotevreni Shipment. Additionally the process of
Zasilky bude predana Odesilateli pfi opening the Shipment will also be
otevieni Zasilky, bude-li pfitomen. recorded by CCTV footage. A copy of the
Zaznam bude jinak pfidan k Zasilce pfi report from the Shipment 's opening will
jejim doruceni Pfijemci nebo pfi jejim be handed to the Sender if they are
vraceni Odesilateli. present at the opening. Otherwise, the

report will be attached to the Shipment
upon its delivery to the Recipient or its
return to the Sender.

4.12. Sohledem na charakter Zasilky mlze 4.12. Considering the nature of the Shipment,
Aramex zdroven ucinit ohlaseni Vi Aramex may also make a declaration to
prislusnym organiim verejné moci. the relevant public authorities.

4.13. Bude-li zjisténo, Ze se jedna o Zasilku 4.13. If it is determined that the Shipment is
obsahujici nedovoleny, je Aramex excluded from transportation, Aramex is
opravnén od Smlouvy odstoupit. Zasilka entitled to withdraw from the Agreement.
bude vtakovém pripadé vrdcena In such a case, the Shipment will be
Odesilateli nebo uskladnéna u Aramex, a returned to the Sender or stored with
to vSe na naklady Odesilatele. Aramex, all at the Sender's expense.

4.14. Jestlize tak stanovi zavazny prdvni 4.14. If required by mandatory law, Aramex may
predpis, mUze Aramex Zasilku zlikvidovat. dispose of the Shipment. Aramex is further
Aramex je dale klikvidaci opravnén entitled to proceed with the disposal at the
pfistoupit na Zadost Objednatele, Customer's request if the nature of the
vyzaduje-li tak povaha zboZi v Zasilce goods in the Shipment so requires or if it is
nebo je-li to nezbytné k odvraceni hrozici necessary to avert imminent damage or
Skody ¢i ohrozeni. Aramex provadi danger. Aramex shall dispose of the
likvidaci Zasilky na zakladé podminek Shipment on the terms and conditions set
stanovenych v téchto Podminkach. out in these Conditions.

4.15. Aramex nebo Dodavatel jsou opravnéniza 4.15. In addition to the case referred to in Article

podminek stanovenych v téchto
Obchodnich podminkach Zasilku otevfit
taktéz v pripadé, ze

4.7 of these Terms and Conditions, Aramex
or the Supplier shall also be entitled to open
the Shipment if

a) ma Aramex povinnost tak ucinit na
zakladé jiného zdvazného prdvniho
predpisu; nebo

b) Zasilka je poskozena;

a) Aramex is obliged to do so under a binding
legal provision; or

b) the Shipment is damaged;

Aktualizovano k 1.9.2024



a) Zasilku se nepodafilo dorucit a c) the Shipment could not be delivered and

nebylo uréeno Misto pro vraceni no Place of Return has been designated or
nebo Zasilka neméla byt Odesilateli the Shipment should not have been
vracena; nebo returned to the Sender; or

b) za ucelem odvraceni pfipadné skody. d) to avert possible damage.

4.16. Vpripadé, Ze byla Zasilka vpribéhu 4.16. In the event that the Shipment has been

dorucovani poskozena a je zde dlvodna damaged during transit and there is a
obava, Ze by pokra¢ovanim v dorucovani reasonable apprehension that the Shipment
byla Zasilka dale ponicena, je Aramex will be further damaged by further
opravnén Zasilku otevfit a pro ucely transportation, the Aramex shall be entitled
pokracovani v doruceni ji radné zabalit. to open the Shipment and properly pack it
Aramex vtomto pfipadé postupuje for further transportation. In this case,
s nezbytnou opatrnosti, tak aby zajistil Aramex shall exercise the necessary caution
ochranu predmeétu Zasilky a opravnénych to ensure that the subject matter of the
zajmU Odesilatele ¢i jinych tretich osob. Shipment and the legitimate interests of the
Postaci-li k ochrané Zasilky jen jeji vnéjsi Sender or other third parties are protected.
opétovné zabaleni, Aramex tuto Zasilku If only the external repackaging of the
otevirat nebude. Shipment s sufficient to protect the
Shipment, Aramex will not open the
Shipment.

4.17. Aramex nenese zadnou odpovédnost za 4.17. Aramex shall not be liable for any damage

$kodu zplsobenou Odesilateli, Prijemci Ci caused to the Sender, the Recipient or any
jiné treti osobé v pfipadé, Ze bude dle other third party in the event that it is
téchto Podminek opravnén pfistoupit authorised to open a Shipment under these
k otevreni Zasilky. Terms and Conditions.

5.  OBJEDNANI SLUZEB 5. ORDERING SERVICES

5.1. K uzavieni Smlouvy dojde na zdkladé 5.1. The conclusion of the Agreement shall be
poptavky ucinéné Objednatelem based on the request for Services made by
prostfednictvim e-mailu anebo the Sender by e-mail or by telephone.
telefonicky. Aramex je povinen predem Aramex is obliged to inform the Sender in
informovat Objednatele o podminkach advance of the terms and conditions of the
poskytovani SluZeb a o jejich cené. provision of Services and their price.

5.2. Objednatel prohlasuje, Ze je vlastnikem 5.2. The Sender declares that it is the owner of
Zasilky anebo je opravnén se Zasilkou the Shipment or is entitled to handle the
nakladat na zékladé jiného pravniho Shipment on the basis of another legal title.
titulu.

5.3. K uzavieni Smlouvy dochdzi bud ustné 5.3. The conclusion of the Agreement shall be
v ramci telefonického hovoru, pisemnou made either verbally during a telephone
formou prostfednictvim e-mailové call, in writing via e-mail communication or

Aktualizovano k 1.9.2024



5.4.

5.5.

5.6.

5.7.

komunikace nebo konkludentngé, a to
podanim Zasilky. Aramex je povinen
uzavieni Smlouvy Odesilateli pisemné
potvrdit.

Vramci dlouhodobé spoluprace mize
Odesilatel se Aramex uzavfit pisemnou
Ramcovou smlouvu, na zakladé které
budou nasledné uzavirdny jednotlivé
Smiouvy.

Odesilatel je povinen pfi objednani Sluzeb
sdélit Aramex nasledujici udaje:

a) Uplné oznaceni Odesilatele;

b) Uplné oznaceni Mista doruceni a
Mista pro vraceni;

c) Uplné oznaceni Prijemce;

d) informace o Zasilce, a to
hmotnost, rozmér, obsah a
povahu Zasilky; a

e) vysSi dobirkové castky a platebni
udaje k jejimu poskytnuti
Odesilateli.

Odesilatel odpovida za Uudaje, které

Aramex ohledné Zasilky sdéli a za jejich
uplny a potfebny rozsah. Odesilatel
zaroven odpovida za to, Ze predmét
Zasilky nepodléha zadné licenci, povoleni,
certifikdtu, omezeni atd. V opacném
pfipadé odpovida Odesilatel za to, Ze
potiebna licence, povoleni nebo certifikat
byly kZasilce vydany. Odesilatel je
povinen Aramex o této skutecnosti
informovat.

Aramex je opravnén ovéfit udaj o vaze
Zasilky uvedeny na Zasilce Odesilatelem.
V pfipadé, Ze se bude zjisténa hmotnost
Zasilky liSit od hmotnosti uvedené na
Zasilce, upravi Aramex tento Udaj na
viech relevantnich dokumentech a na
Zasilce. O zméné Udaji v hmotnosti
Zasilky informuje Aramex Odesilatele.
Tyto zjisténé Udaje pouZije Aramex pfi

Aktualizovano k 1.9.2024

5.4.

5.5.

5.6.

5.7.

implicitly by providing the Shipment to
Aramex. Aramex shall confirm the
conclusion of the Agreement to the Sender
in writing.

Within the framework of long-term
cooperation, the Sender may conclude a
written  Framework Agreement with
Aramex, on the basis of which individual
Agreements  will be  subsequently
concluded.

5.1 When ordering Services, the Sender
shall provide Aramex with

a) full designation of the Sender;

b) full designation of the Place of Delivery
and the Place of Return;

c) full designation of the Recipient;

d) information about the Shipment,
namely the weight, size, contents and
nature of the Shipment; and

e) the amount of the COD amount and
payment details to be provided to the
Sender.

The Sender shall be responsible for the
information provided by the Sender to
Aramex regarding the Shipment and for the
completeness of such information. The
Sender is also responsible for ensuring that
the content of the Shipment is not subject to
any licence, permit, certificate, restriction,
etc. Otherwise, the Sender is responsible for
ensuring that the necessary licence, permit
or certificate has been issued in respect of
the Shipment. The Sender shall inform
Aramex of this fact.

Aramex shall be entitled to verify the weight
of the Shipment as stated on the Shipment
by the Sender. In the event that the weight
of the Shipment is found to be different
from the weight stated on the Shipment,
Aramex shall adjust the weight on all
relevant documents and on the Shipment.
Aramex will inform the Sender of the
change in the weight of the Shipment.



5.8.

6.

6.1.

6.2.

6.3.

stanoveni odmény za Sluzby. V ptipadé,
Ze se skutec¢na hmotnost Zasilky bude od
hmotnosti Zasilky uvedené Odesilatelem
pfi sjednavani Sluzeb lisit o vice nez 10 kg,
je  Aramex opravnén od Smlouvy
odstoupit. V ptipadé vrdceni Zasilky zpét
Odesilateli je Odesilatel povinen Aramex
uhradit naklady spojené svracenim
Zasilky zpét Odesilateli.

Odesilatel je povinen podat Zasilku
Aramex kdoruéeni vmisté ktomu
uréeném Aramex. Objednatel si v rdmci
Smlouvy maze s Aramex
sjednat vyzvednuti Zasilky vV misté
uréeném Odesilatelem. Pfi sjedndvani
Smlouvy bude dohodnut termin prevzeti
Zasilky a misto. V pfipadé, Ze se Aramex
nepodafi vmisté a case sjednaném
ve Smlouvé Zasilku prevzit, je Odesilatel
povinen uhradit Aramex poplatek dle
ceniku Aramex za toto neskutecné
prevzeti Zasilky zdOvodl na strané
Odesilatele a domluvit si s Aramex
nahradni termin vyzvednuti Z3silky.

DORUCENI ZASILKY

Aramex se zavazuje dorucit Zasilku za
podminek stanovenych ve Smlouvé na
adresu Mista doruceni. Odesilatel ma
moznost sledovat doruceni Zasilky online
na Webovych strankach dle Cisla Zasilky,
které mu bude sdéleno pfi uzavieni
Smiouvy.

Misto doruceni je Odesilatel opravnén
zménit do doby, neZ Aramex pfistoupi
k samotnému dorucovani Zasilky Prijemci.

Aramex je povinen vynalozit pfimérené
usili k tomu, aby Zasilku dorucil dle

Aktualizovano k 1.9.2024

5.8.

6.1.

6.2.

6.3.

Aramex shall use such ascertained data in
determining the fee for Forwarding
Services. If the actual weight of the
Shipment differs from the weight of the
Shipment specified by the Sender when
arranging the Services by more than 10 kg,
Aramex shall be entitled to withdraw the
Agreement. In the event that the Shipment
is returned to the Sender, the Sender shall
pay to Aramex the cost of returning the
Shipment to the Sender.

The Sender shall hand over the Shipment to
Aramex for transportation at the place
designated by Aramex. The Sender may, as
part of the Forwarding Agreement, arrange
with Aramex for collection of the Shipment
at a place designated by the Sender. The
date and place of collection of the Shipment
will be agreed at the time of negotiation of
the Forwarding Agreement. In the event
that Aramex fails to collect the Shipment at
the time and place agreed in the
Forwarding Agreement, the Sender shall
pay Aramex a fee in accordance with
Aramex's price list and such failure to
collect the Shipment for reasons
attributable to the Sender and arrange an
alternative collection date with Aramex.
DELIVERY OF THE SHIPMENT

Aramex undertakes to arrange delivery of
the Shipment on the terms set out in the
Agreement to the address of the Place of
Delivery. The Sender is able to track the
delivery of the Shipment online on the
Website according to the Shipment number
provided to the Sender at the conclusion of
the Agreement.

The Sender shall be entitled to change the
Place of Delivery until Aramex proceeds
with the actual delivery of the Shipment to
the Recipient.

Aramex will make reasonable endeavours
to deliver the Shipment according to the



6.4.

6.5.

6.6.

6.7.

pfedpoklddaného terminu  doruceni,
ktery je Odesilateli sdélen pfi sjedndvani
Smlouvy. Odesilatel bere na védomi, Ze
Casy doruceni Zasilky jsou pfedpokladané
a orientacni. Aramex nenese Zadnou
odpovédnost za Skodu zplisobenou
Odesilateli, Pfijemci, popfr. treti osobé,
vzniklou z dlvodu pozdéjsiho doruceni
Zasilky.

V pripadé, ze Odesilatel sdéli pfi uzavirani
Smlouvy kontaktni Udaje na Pfijemce je
Prijemce o doruceni Zasilky informovan
predem nejpozdéji v den jejiho doruceni.

Zasilka se povazuje za dorucenou
okamzikem predani Zasilky jejimu
Pfijemci ¢i osobé jednajici v zastoupeni
Pfijemce. Aramex nebo jeho Dodavatel
jsou v pfipadé pochybnosti opravnéni
(nikoli povinni) za Ucelem ovéreni
totoZnosti osoby, kterd Zasilku prebira,
pozadat o prokazani totoznosti této osoby
a opravnéni kzastupovani Pfijemce.
Aramex nenese odpovédnost za Skodu
zpUsobenou Odesilateli ¢i jiné treti osobé,
tim Ze si identitu prebirajici osoby
neovéfila.

Pokud je Zasilka dorucovana do objekt(,
které maji podatelnu, recepci nebo jiny
centrdini pfijem, mlZe byt Zasilka
doru¢ena na takové misto, neni-li
s Odesilatelem domluveno pfedem jinak.

Bude-li mezi Aramex a Odesilatelem
uzaviena Smlouva na Sluzbu -
,doporucena zasilka“, bude Zasilka

Pfijemci pfedana pouze oproti sdéleni
¢tyfrmistného kddu (PIN). Tento PIN bude
Aramex vygenerovan pfi sjedndvani
Smlouvy. Pfijemci bude ten PIN
k vyzvednuti Zasilky sdélen v ramci aviza
ohledné doruceni Zasilky s dostatecnym
predstihem. Neni-li Aramex ¢i Dodavateli
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6.4.

6.5.

6.6.

6.7.

expected delivery date communicated to
the Sender when the Agreement s
negotiated. The Sender acknowledges that
the delivery times of the Shipment are
estimated and indicative. Aramex shall not
be liable for any damage caused to the
Sender, the Recipient or any third party due
to late delivery of the Shipment.

If the Sender provides contact details of the
Recipient when concluding the Agreement,
the Recipient shall be informed in advance
of the delivery of the Shipment by Aramex
at the latest on the day of its delivery.

The Shipment shall be deemed to have been
delivered when the Shipment is handed
over to the Recipient or a person acting on
behalf of the Recipient. In case of doubt,
Aramex or its Supplier shall be entitled (but
not obliged) to request proof of the identity
of the person accepting the Shipment and of
the authority to represent the Recipient in
order to verify the identity of the person
accepting the Shipment. Aramex shall not
be liable for any damage caused to the
Sender or any other third party by the
failure to verify the identity of the person
accepting the Shipment.

Where a Shipment is delivered to premises
that have a mailroom, reception or other
central reception, the Shipment may be
delivered to such location unless otherwise
agreed in advance with the Sender.

In case that Agreement on a Services —
“registered shipment” will be concluded,
the Shipment be forwarded to the Recipient
against communication of a four-digit code
(PIN). This PIN will be generated by the
Aramex at the time of negotiating the
Agreement. The Recipient will be advised of
that PIN well in advance of the delivery of
the Shipment as part of the delivery
notification. If this PIN is not communicated



6.8.

6.9.

6.10.

tento PIN sdélen, nebude Zasilka Pfijemci
pfeddna. Aramex nenese Zadnou
odpovédnost za nedoruceni Zasilky
v pripadé, Ze Prijemci byl PIN fadné a
s pfedstihem odeslan, avSak Prijemce
tento PIN pfi doruceni Zasilky nesdélil.

Pfijemce ¢i jeho zastupce potvrdi pfrijeti
Zasilky, a to podpisem bud’ elektronicky
do tabletu ¢i pisemné na pfislusny
dokument. Aramex neni povinen Ucéastnit
se kontroly Zasilky ze strany PFijemce.

Jedna-li se o Zasilku na dobirku, nebude
Zasilka Prijemci predadna dfive nez
PFijemce ci jeho zéstupce neuhradi ¢astku
ve vysi dobirky Aramex. O zplsobu Uhrady
dobirky bude Prijemce informovan
pfedem sohledem na vysi dobirkové
Castky, Misto doruceni atd.

V pfipadé, Ze se nepodafi Zasilku dorucit
na prvni pokus, at uz v pfipadé nezastizeni
Prijemce ¢i jeho zastupce nebo v pfipadé,
Ze Prfijemce nebo jeho zastupce nesdéli
Aramex nebo Dodavateli PIN pro doruéeni
Zasilky, vyrozumi Aramex o této
skutecnosti jak Prijemce, tak Odesilatele,
a to ve formé sms zprdvy ¢i e-mailové
zpravy. Je-li to mozné, zanechd Aramex
v Misté doruceni Pfijemci informaci o
tom, Ze se doruceni Zasilky nepodafilo.
Aramex provede opakované doruceni
Zasilky na Misto doruceni v nasledujicich
dnech dle jeho aktualnich casovych
moznosti. Prilemce je na zakladé
informace o tom, Ze se prvni dodani
Zasilky nepodafilo, pozaddat Aramex o
doruceni jiny den.

Aktualizovano k 1.9.2024

6.8.

6.9.

6.10.

to Aramex or the Supplier, Aramex shall not
be entitled to deliver the Shipment to the
Recipient. Aramex shall not be liable for
non-delivery of a Shipment if the PIN has
been duly and in advance sent to the
Recipient but the Recipient has failed to
disclose the PIN upon delivery of the
Shipment.

The Recipient or his/her representative shall
acknowledge receipt of the Shipment by
signing either electronically on the tablet or
in writing on the relevant document.
Aramex is not obliged to participate in the
Recipient's inspection of the Shipment.

If the Shipment is a COD Shipment, the
Shipment will not be delivered to the
Recipient until the Recipient or his
representative has paid the amount of the
COD to Aramex. The Recipient will be
informed in advance of the method of
payment of the COD amount with regard to
the amount of the COD amount, place of
delivery, etc.

In the event that a Shipment cannot be
delivered on the first attempt, either in the
event that the Recipient or his/her
representative is not present, or in the event
that the Recipient or his/her representative
fails to provide Aramex with a PIN for
delivery of the Shipment, Aramex shall
notify both the Sender and the Recipient of
this fact by text message or e-mail. Where
possible, Aramex will leave a message at
the Place of Delivery informing the
Recipient that delivery of the Shipment has
failed. Aramex will redeliver the Shipment
to the Place of Delivery on subsequent days
according to its current time availability.
The Recipient shall be entitled to request
Aramex to deliver the Shipment on a
different day upon being informed that the
first delivery has failed.



6.11.

6.12.

6.13.

V pfipadé, Ze se nepodafi Zasilku dorucit
ani pfi druhém pokusu, vraci ji Aramex
automaticky do Mista pro vraceni Zasilky
sjednaného ve Smlouvé. Neni-li toto
Misto kvraceni ve Smlouvé uvedeno,
vraci ji Aramex na adresu Odesilatele. O
nepodarenych pokusech doruceni a o
vraceni Zasilky je informovan Odesilatel i
Prijemce, a to ve formé sms zprdvy Ci e-
mailové zprdvy. V pfipadé, Ze je Zasilka
oznatena  poznamkou ,NEVRACETY,
Aramex Zasilku uschova.

V pripadé, Ze k doruceni Zasilky nedojde,
nebot  Pfijemce odmitne  uhradit
dobirkovou ¢astku nebo odmitne Zasilku
prevzit, je Aramex oprdvnéna Zasilku
automaticky v nejblizSich dnech vratit na
Misto pro vraceni nebo si vyzadat dalsi
pokyny od Odesilatele, jak se Zasilkou
nalozit. Neni-li na Zasilce nebo v jinych
dostupnych dokumentech Misto k vraceni
uvedeno, vrati Aramex Zasilku na adresu
Odesilatele. O vraceni Zasilky je Odesilatel
informovdn predem. V pfipadé, ze je
Zasilka oznacena poznamkou
»NEVRACET"“, Aramex Zasilku uschova.

V ptipadé, Ze nedojde k doruceni Zasilky,
nezanika Aramex pravo na uhradu Sluzeb.
V pripadé vraceni Zasilky zpét Odesilateli
je Odesilatel povinen uhradit ndaklady
s vracenim Zasilky spojené, tj. cenu dle
ceniku Aramex za doruceni Zasilky na
Misto k vraceni. Tyto ndklady odpovidaji
cené za doruceni Zasilky na Misto vraceni
dle ceniku Aramex.

V pfipadé, Ze vramci doruceni vybere
Aramex dobirkovou castku je Aramex
povinen tuto dobirkovou castku bez
zbyte¢ného odkladu predat Odesilateli
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6.11.

6.12.

6.13.

6.14.

If the Shipment cannot be delivered on the
second attempt, Aramex will automatically
return it to the Place for Return agreed in
the Agreement. If no such Place of Return is
specified in the Agreement, Aramex shall
return it to the Sender's address. Both the
Sender and the Recipient shall be notified of
failed delivery attempts and the return of
the Shipment by text message or e-mail. In
the event that the Shipment is marked "NOT
RETURNED", the Shipment will be stored by
Aramex.

In the event that delivery of a Shipment fails
because the Recipient refuses to pay the
COD or refuses to accept the Shipment,
Aramex shall be entitled to automatically
return the Shipment to the Place for Return
within the next few days or request further
instructions from the Sender on how to deal
with the Shipment. If the Place of return is
not indicated on the Shipment or other
available documents, Aramex will return
the Shipment to the address of the Sender.
The Sender shall be notified in advance of
the return of the Shipment by Aramex. If the
Shipment is marked "NOT RETURNED",
Shipment will be stored by Aramex
according to this Terms and Conditions.

Failure to deliver a Shipment shall not
terminate Aramex's right to payment for
Services. In the event that a Shipment is
returned to the Sender, the Sender shall pay
the costs associated with the return of the
Shipment, i.e., the price according to
Aramex's price list for delivery of the
Shipment to the Place of Return. These costs
correspond to the price for delivery of the
Shipment to the Place of Return according
to Aramex price list.

In the event that Aramex collects cash on
delivery, Aramex is obliged to transfer the
cash on delivery to the Sender without
undue delay in accordance with the
payment details specified in the Agreement.



7.1.

7.2.

7.3.

7.4.

dle platebnich (daji uvedenych ve

Smlouvé. Podminek.
LIKVIDACE A PRODEJ ZASILKY

Aramex je dale opravnén kromé jinych

pfipadl uvedenych v téchto Podminkach

pfistoupit k likvidaci Zasilky v pfipadé, Ze:

a) se Zasilku nepodafi zjakéhokoli
dlvodu dorucit na Misto doruceni,
vratit zpét do Mista pro vraceni nebo
Odesilateli a nedostane-li Aramex od
Odesilatele ¢i Prijemce jiny pokyn,
jak se Zasilkou naloZit, ve Ih(té 15
kalendarnich dnl od podani Zasilky a
Aramex nepodafi Odesilatele ani
Ptijemce kontaktovat;

b) stanovi-li tak zavazny prévni predpis;

c) predmét Zasilky podléhd rychlé
zkaze;

d) vyzaduje-li to ochrana majetku,
zdravi nebo lidského Zivota.

K likvidaci Zasilky na zakladé téchto

Podminek dochazi vidy na naklady

Odesilatele, kdy mu budou vyucétovany
skute¢né vynaloZzené ndklady na likvidaci
Zasilky.

Za podminek stanovenych v tomto ¢lanku
Podminek je Aramex namisto likvidace
Zasilky opravnén Zasilku prodat. Po
odecteni nakladd na uskladnéni Zasilky,
nakladd na prodej Zasilky a pfipadné
nezaplacené odmény vyda Aramex vytézek
z prodeje Odesilateli na jeho zZadost.

Postupu likvidace ¢i prodeje Zasilky budou
pfitomny vidy alespon dvé fyzické osoby
povéfené Aramex. O postupu prodeje i
likvidace bude sepsan pisemny protokol,
kde bude uveden davod likvidace ¢i prodeje
Zasilky, €as a misto likvidace ¢i prodeje
Zasilky, identifikace osob pfitomnych
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7.2.

7.3.

7.4.

7. DISPOSAL AND SALE OF THE SHIPMENT

In addition to the other cases specified in
these Terms and Conditions, Aramex shall
be entitled to dispose of the Shipment if:

a) the Shipment fails for any reason to
be delivered to the Place of Delivery,
returned to the Place of Return or to
the Sender and the Aramex does not
receive other instructions from the
Sender or the Recipient as to the
disposition of the Shipment within 15
calendar days or Aramex fails to
contact the Recipient or the Sender;

b) if a binding legal regulation so
provides;

c) content if the Shipment is perishable;

d) where the protection of property,
health or human life so requires.

Disposal of Shipments under these Terms
and Conditions shall always be at the
expense of the Sender, when it will be billed
for the actual costs incurred in disposing of
the Shipment.

Subject to the terms set out in this section
of the Terms and Conditions, Aramex is
entitled to sell the Shipment instead of
disposing of it. After deducting the cost of
storage of the Shipment, the cost of selling
the  Shipment and any  unpaid
remuneration, Aramex shall release the
proceeds of the sale to the Sender upon the
Sender's request.

At least two individuals authorised by
Aramex will be present at all times during
the process of disposal or sale of the
Shipment. A written record of the sale and
disposal process will be made, stating the
reason for the disposal or sale of the
Shipment, the time and place of disposal or



7.5.

8.1.

8.2.

8.3.

8.4.

8.5.

tomuto postupu. Bude-li to moZné bude
kopie zdznamu dorucena Odesilateli.

Odesilateli, Prijemci ani jiné treti osobé
nevznika narok na ndhradu jakékoli Skody
zpUsobené v dusledku likvidace Zasilky na
zdkladé téchto Podminek

ODMENA ZA SLUZBY

Odesilatel se ve Smlouvé zavazuje uhradit
Aramex odménu za poskytnuté Sluzby ci
doplrikové sluzby, a to dle ceniki Aramex
platnych a uacinnych ke dni uzavieni
Smlouvy. Aktudlni ceniky SluZzeb jsou
zverejnény na Webovych strankach.

VSechny castky splatné Odesilatelem
podléhaji DPH, ktera se uctuje v pfislusné
zakonné vysi.

Aramex vznika ndrok na uhrazeni odmény
za Sluzby a v okamziku uzavieni Smlouvy.
Odesilatel se zavazuje odménu uhradit
v hotovosti, anebo prostfednictvim
bezhotovostniho bankovniho pfevodu dle
platebnich udajli a do data splatnosti, které
Aramex Odesilateli za timto ucelem sdéli.

Aramex je opravnén jednostranné ménit
vySi odmény stanovené v cenicich. Aramex
je povinen Odesilatele o zméné vyse
odmény za Sluzby c¢i doplikové sluzby
informovat predem, a to alesponn 30
kalendarnich dnli pfed nabytim ucinnosti
této zmény. Nové znéni ceniku zverejni
Aramex na Webovych strankach.

Jsou-li nad ramec plvodné sjednané
odmény Odesilateli poskytovany dalsi
sluzby, napf. sluzby vraceni Zasilky
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8.1.

8.2.

8.3.

8.4.

8.5.

sale of the Shipment, and the identification
of the individuals present at the disposal or
sale. If possible, a copy of the record will be
delivered to the Sender.

Neither the Sender, the Recipient or any
other third party shall be entitled to
compensation for any damage caused as a
result of the disposal of a Shipment under
these Terms and Conditions.

REMUNERATION FOR SERVICES

In the Contract, the Sender undertakes to
pay Aramex a fee for the Services or
additional services provided in accordance
with Aramex's price lists valid and effective
on the date of conclusion of the Contract.
The current price lists for Services (courier
services, freight services) and additional
services are published on the Website.

All amounts payable by the Sender shall be
subject to VAT, which shall be charged at
the applicable statutory rate.

Aramex shall be entitled to payment of
remuneration for the Services and
additional services at the time of conclusion
of the Agreement. The Sender undertakes
to pay the remuneration in cash or by wire
transfer in accordance with the payment
details and by the due date communicated
by Aramex to the Sender for this purpose.

Aramex is entitled to unilaterally change
the amount of remuneration set out in the
price lists. Aramex is obliged to inform the
Sender of the change in the amount of the
remuneration for Services or additional
services in advance, at least 30 calendar
days before the change becomes effective.
Aramex will post the new price list on the
Website.

If additional Services or additional services
are provided to the Sender over and above
the originally agreed fee, e.g., return



8.6.

8.7.

8.8.

v pfipadé nedoruceni Zasilky, vznika
Aramex narok na Uhradu odmény za tyto
dodatecné sluzby okamzikem zahdjeni
poskytovani téchto dodatecnych sluzeb.
Odesilatel je povinen tyto dodatecné sluzby
Aramex uhradit dle platebnich udaji a do
data splatnosti, které Aramex Odesilateli za
timto ucelem sdéli.

Je-li s Odesilatelem uzavifena Ramcova
Smlouva, bude odména za Sluzby a
dopliikové sluzby vyudctovana hromadné
fakturou za vsSechny sluzby poskytnuté
v daném fakturacnim obdobi
(mésic/¢tvrtleti). Tato faktura bude
Odesilateli zasilana elektronicky na jeho e-
mailovou adresu, kterou Odesilatel Aramex
za timto Ucelem sdéli. Odesilatel je povinen
provést Uhradu vyfakturované castky dle
platebnich Udajd a ve splatnosti stanovené
Aramex ve faktufe. Je-li Odesilatel
v prodleni s Uhradou fakturované castky je
Aramex  opravnén odmitnout dalsi
poskytovani Sluzeb ¢i dopliikovych sluzeb
nebo poZadovat Uhradu za kazdé jednotlivé
doruceni Zasilky v hotovosti.

Odesilatel je opravnén rozporovat vysi
odmény vyuctované fakturou, a to ve IhGté
30 dnl od doruceni faktury Odesilateli.
V pfipadé, Ze tak Odesilatel neucini, ma se
za to, Ze wvysi vyfakturované odmény
nerozporuje a povaZzuje ji za spravnou.
Aramex je povinen vysi odmény ve fakture
provéfit a o tomto prosetfeni Odesilatele
informovat. Byla-li odména vyfakturovana
nespravné, ucini Aramex vSechna nezbytna
napravna opatreni.

Aramex si vyhrazuje pravo podminit
poskytovani Sluzeb ¢i doplikovych sluzeb
platbou pfedem nebo zajisténim poplatkd
Ci jejich ¢asti od Odesilatele.

Aktualizovano k 1.9.2024
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8.8.

services in the event of non-delivery of a
Shipment, Aramex shall be entitled to
payment of the fee for such additional
services upon commencement of the
provision of such additional services. The
Sender shall pay Aramex for such additional
services in accordance with the payment
details and by the due date communicated
by Aramex to the Sender for that purpose.

If a Framework Contract is concluded with
the Sender, the remuneration for Services
and additional services will be invoiced in
bulk for all services provided in a given
billing period (month/quarter). This invoice
will be sent electronically to the Sender at
the Sender's email address provided to
Aramex by the Sender for this purpose. The
Sender shall make payment of the invoiced
amount in accordance with the payment
details and by the due date specified by
Aramex in the invoice. If the Sender is in
default in payment of the invoiced amount,
Aramex shall be entitled to refuse to
continue to provide the Services or
additional services or to demand payment
in cash for each individual delivery of a
Shipment.

The Sender is entitled to dispute the amount
of the remuneration invoiced within 30 days
of receipt of the invoice by the Sender. If the
Sender fails to do so, the Sender shall be
deemed not to dispute the amount of the
invoiced remuneration and to consider it
correct. Aramex shall verify the amount of
the invoiced remuneration and inform the
Sender of such verification. If the
remuneration has been invoiced incorrectly,
Aramex shall take all necessary corrective
action.

Aramex reserves the right to make the
provision of Services or additional services
conditional upon payment in advance or
securing fees or parts thereof from the
Sender.



8.9.

9.1.

9.2.

9.3.

9.4.

9.5.

Odesilatel neni opravnén jednostranné
zapocist jakékoliv své naroky vaéi narokiim
Aramex.

ODPOVEDNOST ZA SKODU €I ZTRATU
ZASILKY

Aramex odpovidad za Skodu vzniklou pfi
poskytovani Sluzeb v rozsahu stanoveném
Zdkonem a témito Podminkami. Aramex
odpovida za Skodu, ktera vznikla v dobé od
podani do dodani Zasilky nebo jejiho
vraceni.

V pfipadé Sluzby ,standartni zasilka“,
»doporucena zasilka“, ,standartni balik ,a
»expresni zdsilka“ odpovidd Aramex za
ztrdtu Zasilky nebo skuteénou Skodu
vzniklou na Zasilce do vyse castky nezbytné
na opravu Zasilky ¢i na pofizeni ztraceného
¢i  posSkozeného predmétu  Zasilky,
maximalné vsak do vySe 25 USD i
ekvivalentu v ceské méné, pokud se
neuplatni jind zakonna povinnost.

V pripadé Sluzby ,cenna zasilka” odpovida
Aramex za skodu do vySe hodnoty Zasilky
udané Odesilatelem pfi poddani Zasilky.

Skute¢nd hodnota ztraceného nebo
poSkozeného zboii bude doloZena
odkazem na hodnotu opravy, nahrady,
prodejni ¢i trini cenu v ¢ase a misté
vyzvednuti, podle toho, ktera je nejnizsi.
Takto urcenda hodnota nesmi presdahnout
pGvodni cenu zbozZi, kterou Odesilatel
skutecné zaplatil.

Aramex neodpovidd za Skodu na Zasilce,
byla-li zplisobena Prijemcem, Odesilatelem
nebo tim, Ze Zasilka nebyla dostatecné a
kvalitné zabalena.

Aktualizovano k 1.9.2024

8.9.

9.1.

9.2.

9.3.

9.4.

9.5.

The Sender is not entitled to unilaterally set
off any of its claims against Aramex's
claims.

9. LIABILITY FOR DAMAGE OR LOSS OF THE
SHIPMENT

Aramex shall be liable for damages arising
from the provision of the Services to the extent
provided by the Act and these Terms and
Conditions. Aramex shall be liable for damage
incurred between the time of submission and
delivery of the Shipment or its return.

In case of Services “standard shipment”,
“registered shipment”, “standard package”,
“express shipment service” Aramex shall only
be liable for loss of the Shipment or actual
damage to the Shipment up to the amount
necessary to repair the Shipment or to acquire
the lost or damaged item of the Shipment but
up to a maximum of USD 25 or the equivalent
in Czech currency, unless another statutory
obligation or extended coverage applies.

In the case of the Service ,,valuable shipment
“ Aramex shall be liable for damages up to the
value of the Shipment indicated by the Sender
when submitting the Shipment.

The actual value of the lost or damaged goods
will be evidenced by reference to the value of
the repair, replacement, sale or market price
at the time and place of collection, whichever
is lowest. The value so determined shall not
exceed the original cost of the goods actually
paid by the Sender.

Aramex shall not be liable for damage to the
Shipment if caused by the Recipient, the
Sender or by the Shipment not being
sufficiently and properly packed.



9.6.

9.7.

9.8.

10.1. Reklamacni

11.1. Odesilatel

Aramex neodpovidd za nemajetkovou Ujmu
ani za dalsi druhy ndaslednych skod, zejména
za usly zisk, ztratu obchodu, ztratu dobrého
jména, Odesilatele, Pfijemce nebo jiné treti
strany.

Odesilatel je odpovédny za jakoukoli Skodu
(v€etné uslého zisku, ztratou dobré povésti
atd.) vzniklou Aramex v dusledku jednani
Odesilatele VvV rozporu s témito
Podminkami, tj. naptf. vdusledku
dorucovani Zasilky obsahujici nedovoleny
obsah, neposkytnuti vSech informaci fadné
a vcas nebo poskytnuti nepresnych Ci
nespravnych informaci. Odesilatel je dale
povinen odskodnit Aramex v pfipadé, Ze v
disledku jednani Odesilatele ¢i dorucovani
jeho Zasilky budou viéi Aramex vzneseny
naroky ze strany tretich stran, které bude
muset Aramex nahradit, at uzZ se jedna o
pokuty, ¢i jiné sankce nebo o naroky treti
osob vzniklych v dlsledku ztraty Zasilky
nebo jejiho poniceni.

V pripadé, Zze dojde k poruseni Smlouvy ze
strany Aramex, je Aramex povinen vratit
Odesilateli odménu uhrazenou za Sluzby,
kterd byla sjednana ve Smlouvé.

10. REKLAMACE SLUZEB

proces SluZeb je upraven
v Reklamaénim fadu zvefejnéném na
Webovych strankdach Aramex.

11. ZAVERECNA USTANOVENI

uzavienim Smlouvy pfijima
veskerd ustanoveni téchto Podminek,
véetné vSech jejich pfiloh a soucasti. Tyto
Podminky jsou zavazné pro Aramey,
Dodavatele, Odesilatele a Pfijemce.
Odesilatel je povinen zajistit, Ze se Pfijemce

Aktualizovano k 1.9.2024

10.1.

9.6. Aramex shall not be liable for non-pecuniary

damages or other types of consequential
damages, in particular for loss of profit, loss of
business, loss of goodwill, the Sender, the
Recipient or other third parties.

9.7.The Sender shall be liable for any damage

(including loss of profit, loss of reputation,
etc.) suffered by Aramex as a result of the
Sender's actions in breach of these Terms and
Conditions, i.e., as a result of, for example, the
transport of Shipment excluded from
transport, failure to provide all information
properly and in a timely manner or the
provision of inaccurate or incorrect
information. The Sender shall further
indemnify Aramex in the event that, as a result
of the Sender's actions or the transport of its
Shipment, claims are made against Aramex by
third parties which Aramex will be required to
compensate, whether by way of fines or other
penalties or claims by third parties arising
from the loss of or damage to the Shipment.

9.8.In the event of a breach of the Agreement by

Aramex, Aramex is obliged to refund to the
Sender the fee paid for the Services agreed in
the Agreement.

10. CLAIMS FOR FREIGHT FORWARDING
SERVICES

The complaints process for Forwarding
Services is set out in the Complaints
Procedure published on the Aramex's
Website.

11. FINAL PROVISIONS

11.1. By entering into the Agreement, the Sender

accepts all provisions of these Terms and
Conditions, including all their annexes and
components. These Terms and Conditions
are binding on Aramex, the Supplier, the
Sender and the Recipient. The Sender shall



11.2.

11.3.

11.4.

s témito Podminkami sezndmi a vyslovi
snimi souhlas. Aramex je opravnén
pozadovat predloZeni potvrzeni o tom, Ze
Pfrijemce k nim udélil souhlas.

Smluvni vztah pfi poskytovani Sluzeb dle
téchto Podminek je uzaviran v souladu s
pravnim tadem Ceské republiky. Vztahy
neupravené témito Podminkami se Fidi
Zdkonem, Obcanskym zakonikem a
Zakonem o ochrané spotrebitele, pokud je
Odesilatel spotfebitel ve smyslu § 419
Obcanského zakoniku.

K mimosoudnimu fesSeni sporll mezi
Odesilatele, ktery je spotrebitelem, a
Aramex je v souvislosti se Sluzbami
pfislusnd Cesky telekomunikaéni ufad,
sidlem Sokolovska 219, 190 00 Praha 9,
https://ctu.gov.cz/. V souladu s Natizenim
Evropského parlamentu a Rady (EU) c.
524/2013 ze dne 21. kvétna 2013 o feSeni
spotrebitelskych sporl on-line, Ize pfipadny
spotrebitelsky spor vznikly v souvislosti s
plnénim poskytovanym na zakladé smlouvy
uzaviené on-line Fesit také prostfednictvim
k tomu uréené evropské on-line platformy
pro mimosoudni fesSeni spord (ODR
platforma).

Pokud Aramex nevyhovi nebo nevyfidi
reklamaci vad poskytované postovni sluzby,
je Odesilatel nebo Prijemce opravnén
podat u Ceského telekomunikaéniho Gradu
(www.ctu.cz) ndvrh na zahdjeni fizeni o
namitce proti vyfizeni reklamace, a to bez
zbytecného odkladu, nejpozdéji vsak do 1
mésice ode dne doruceni vyfizeni
reklamace nebo marného uplynuti Ihity
pro jeji wvyfizeni, jinak pravo uplatnit
namitku zanikne. Podani navrhu podléha
spravnimu poplatku. Na navrh Cesky
telekomunikacni ufad rozhodne v fizeni o
namitce proti vyfizeni reklamace o pravech
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11.2.

11.3.

11.4.

ensure that the Recipient has read and
agreed to these Terms and Conditions.
Aramex shall be entitled to require
confirmation that the Recipient has agreed
to them.

The contractual relationship in the provision
of services under these Terms and
Conditions is concluded in accordance with
the law of the Czech Republic. Relationships
not governed by these Terms and
Conditions shall be governed by the Act,
Civil Code and the Consumer Protection Act,
if the Sender is a consumer within the
meaning of Section 419 of the Civil Code.

The Czech Trade Inspection Authority
(Czech Telecommunications Office,
Sokolovské 219, 190 00 Prague 9,
https://ctu.gov.cz/.) is competent for out-
of-court dispute resolution between the
Sender, the Consumer, and Aramex in
connection with the Forwarding Services. In
accordance with Regulation (EU) No.
524/2013 of the European Parliament and
of the Council of 21 May 2013 on online
dispute resolution for consumer disputes,
any consumer dispute arising in connection
with the performance provided under a
contract concluded online may also be
resolved through a dedicated European
online platform for out-of-court dispute
resolution (ODR platform).

If Aramex fails to satisfy or settle a
complaint of defects in the postal service
provided, the Sender or Recipient is entitled
to file a petition with the Czech
Telecommunications Office (www.ctu.cz) to
initiate proceedings to object to the
settlement of the complaint without undue
delay, but no later than within 1 month
from the date of delivery of the settlement
of the complaint or the expiry of the
deadline for its settlement, otherwise the
right to object shall lapse. The submission of
the application shall be subject to an
administrative fee. Upon the motion, the



11.5.

11.6.

11.7.

11.8.

a povinnostech Ucastnikd fizeni
vyplyvajicich ze Smlouvy nebo zdkona.

Uzavienim Smlouvy Odesilatel souhlasi s
tim, Ze pisemnda komunikace muizZe byt
¢inéna v listinné formé nebo v elektronické
formé prostfednictvim e-mailovych zprav
adresovanych na e-mailové adresy
navzajem si sdélené mezi Aramex a
Odesilatelem. Odesilatel bere na védomi,
Zze je-li Aramex povinen Odesilatele
informovat ¢i jinak vyrozumét dle téchto
Podminek, je Aramex opravnén tak ucinit
nejen prostfednictvim dopisu
adresovaného na adresu trvalého bydlisté
Odesilatele, ale taktéz na jeho e-mailovou
adresu uvedenou Odesilatelem
v komunikaci s Aramex.

Aktudlni znéni téchto Podminek je ucinné
od 01. 09. 2024 a je zvefejnéno na
Webovych strankdch. Aramex si vyhrazuje
pravo tyto Podminky ménit, dopliovat
nebo je zrusit vydanim podminek novych.

Nedilnou soucasti téchto Podminek jsou
ceniky Aramex zvefejnéné na Webovych
strankach.

Jakékoli zpracovani osobnich udaji ze
strany Aramex pfi poskytovani Sluzeb podle
téchto Podminek se fidi Podminkami pro
zpracovani osobnich Udaji, které jsou
zverejnény na Webovych strankach.

Aktualizovano k 1.9.2024
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11.7.

11.8.

Czech Telecommunications Office shall
decide in the proceedings on the objection
to the handling of the complaint on the
rights and obligations of the parties arising
from the Contract or the law.

By entering into the Agreement, the Sender
agrees that written communication may be
made in paper form or in electronic form by
means of e-mail messages addressed to e-
mail addresses mutually communicated
between Aramex and the Sender. The
Sender acknowledges that if Aramex is
obliged to inform or otherwise notify the
Sender under these Terms and Conditions,
Aramex is entitled to do so not only by letter
addressed to the Sender's permanent home
address but also to the Sender's email
address provided by the Sender in
communication with Aramex.

The current version of these Terms and
Conditions is effective from 1 September
2024 and is published on the Website.
Aramex reserves the right to amend,
supplement or cancel these Terms and
Conditions by issuing new Terms and
Conditions.

The price lists of the Services are an integral
part of these Terms and Conditions.

Any processing of personal data by the
Aramex in the provision of the Services
under these Terms and Conditions shall be
governed by the Personal Data Processing
Terms published on the Website.



