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Aramex is a founding member and chairs the Global Distribution Alliance (GDA), which brings together over 
40 leading express and logistics providers from around the world, each specializing in their own region and 
together covering the world with the same, unified quality standards and technology of Aramex. The 
network has more than 600+ offices, 7,000 vehicles and 16,000 employees serving alliance customers and 
attending to their business around the clock in more than 70 countries. 

Aramex is also a founding member of the World Freight Alliance (WFA), a global and dynamic network of 
freight forwarding specialists that provide both ocean and air freight services to customers.

Quality 
We have designed and implemented the Aramex Documented Quality Management System to ensure 
consistently high standards that we regularly evaluate to improve processes.

The system complies with the international standard of ISO 9001:2000 and includes a set of effective 
systems that measure customer satisfaction to ensure continuous service enhancement. 

Technology
Our state-of-the-art shipment management and tracking system InfoAXS, the warehouse management 
system OptiLog, as well as the private and public web portals aramex.net and aramex. com, are tools we 
designed to increase operational efficiency and the quality of our services.

The high-tech handheld scanners used by Aramex ground couriers and warehouse 
operators enhance our services and empower our people. The devices enable wireless transmission of 
shipment status updates, providing real-time tracking information to customers around the globe.

Sustainability
Aramex is the first company in the MENA region to release an annual sustainability report in 2006. Today, we 
have solar panels that power 75% of our warehouses and offices in Jordan and the UAE and we added 
electric vehicles across the Middle East. All our bags and pouches are biodegradable too.

Aramex has set a target to reduce our Carbon Emissions per shipment from the baseline by 20% since 2020.

Founded in 1982 as an express operator, we quickly grew into a global logistics network with 
more than 600+ offices in over 70 countries. We deliver logistics services and transportation 
solutions, with a range of specialized offerings like international and domestic express delivery, 
freight forwarding, integrated logistics solutions, consumer retail services, and e-commerce 
solutions.

Global Network 



For the past 42 years, Aramex has been changing the way we move goods 
globally and domestically. This has become more evident in recent years as 
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People are depending more heavily on us to purchase all types of goods 
and products with the increasing expectation of receiving them almost 
instantaneously. For businesses, we are a strategic partner, providing 
growth opportunities. In 2022, we moved products reliably while navigating 
challenging supply chains and providing a seamless, transparent, and 
trackable end-to-end experience.

Othman Aljeda
Chief Executive Officer

Dear valued customers,

Our success is owed to our laser-sharp focus on customer service excellence. We invested in front and back-
end technology to boost our operations and enhance the customer interface. We expanded geographically 
to reach more cities and remote locations. We automated our operations to ensure a seamless flow of 
packages from the first to the last mile efficiently and at reduced costs. Additionally, we invested in our 
people by upskilling them and hiring the right talent who can help us deliver on our promise to our customers. 
We accomplished all of this while delivering value to our shareholders, being active corporate citizens, further 
embedding sustainability into our core operations, and caring for the health of our planet.

Our Commitment

Our commitment to our people has remained constant over our 42 years of operations. Since our founding, 
we have recognized that success lies with the people. Innovative ideas, solutions, and excellent customer 
service can only come from an energized, connected, and motivated workforce. That's why we dedicated 
2022 to celebrating our accomplishments over the past four decades and forging more meaningful ties with 
our 16,000+ global and diverse workforce. Feeling connected to the Aramex brand and its values is how we 
build a global company that can better drive our vision - to deliver what our customers value most 
everywhere, on time, every time. I am very proud to lead a team of passionate, hardworking, and 
entrepreneurial Aramexians, and I look forward to celebrating more moments ņ big or small ņ in the coming 
years with them.



Services & 
Unlimited 
Possibilities

International Express

Domestic Express

Import Express

Freight

Warehouse 

Optional Services

Surcharges

Customs Services

Global Connectivity
Our vast network spans over 220 countries and 
territories, providing you with a truly international 
express solution. Whether you're a business or an 
individual, you can confidently send and receive 
shipments worldwide with Aramex.

Time-Definite Deliveries 
We understand the value of time. That's why we offer 
time-definite delivery options, allowing you to 
choose services that match your specific delivery 
timeline requirements. Your deadlines are our 
priority.

Door-to-Door Convenience
Stay in the know with our advanced tracking and 
visibility tools. Monitor the status and location of your 
shipments in real-time, giving you peace of mind and 
control over your deliveries.

Real-Time Tracking
Experience the ease of door-to-door delivery, 
eliminating the hassle of navigating complex logistics 
processes. From pickup to final delivery, we've got 
the entire shipping journey covered for you. 

Customs Clearance Made Easy
Our experienced team is here to assist with customs 
clearance procedures, ensuring your international 
shipments smoothly pass through regulatory 
processes. No more delays or compliance 
headaches.

E-commerce Ready
Embrace the power of e-commerce with our tailored 
services. From order fulfillment to warehousing and 
last-mile delivery, we've got the solutions to support 
the dynamic needs of your online business.

Flexible Choices
We know that every shipment is unique. That's why 
we offer a range of service options, including freight 
services, special handling for delicate items, and 
customizable packaging solutions.



Services & 
Unlimited 
Possibilities

International Express

Domestic Express

Import Express

Freight

Warehouse 

Optional Services

Surcharges

Customs Services

Speedy Deliveries
Aramex understands the importance of timely 
deliveries. Our domestic express services prioritize 
speed, ensuring that your parcels and packages 
reach their destination quickly and efficiently.

Door-to-Door Convenience
Experience hassle-free shipping with our door-to-
door delivery service. From pickup to final delivery, 
we handle the entire process, providing convenience 
and peace of mind for both businesses and 
individuals.

Customizable Solutions
We recognize that different shipments have different 
requirements. Aramex Domestic Express offers 
customizable solutions, allowing you to choose the 
service that best fits your specific needs, whether it's 
a standard delivery or a time-sensitive shipment.

Real-Time Tracking
Stay informed about the status of your shipments 
with our advanced tracking and visibility tools. 
Monitor your deliveries in real-time, ensuring 
transparency and control throughout the shipping 
process.

Cash on Delivery (COD)
Facilitate easy transactions with our Cash on Delivery 
(COD) service. This option allows your customers to 
pay for their orders upon delivery, making it 
convenient for both businesses and their clients.

E-commerce Support
Aramex Domestic Express is designed to meet the 
demands of the growing e-commerce sector. We 
provide seamless integration for online businesses, 
offering order fulfillment, warehousing, and last-mile 
delivery solutions.

Dedicated Customer Support
Our customer support team is ready to assist you 
with any inquiries or concerns. We prioritize customer 
satisfaction, ensuring that you receive the support 
you need throughout the shipping process.
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Unlimited 
Possibilities

International Express

Domestic Express

Import Express

Freight

Warehouse 

Optional Services

Surcharges

Customs Services

Global Shopping Access
Unlock a vast array of international online shopping 
options from a multitude of countries. Aramex 
Import Express empowers you to explore and 
purchase products from around the world.

Hassle-Free Deliveries
Enjoy the luxury of hassle-free deliveries. We handle 
the complexities of international shipping, ensuring 
your purchases reach you with efficiency and care.

Competitive Rates
Benefit from rates that you'll simply love. Aramex 
Import Express offers cost-effective shipping 
solutions, allowing you to indulge in global shopping 
without breaking the bank.

Speedy Deliveries
Our commitment to speed sets us apart. Aramex 
ensures that your imported treasures are delivered 
promptly, so you can enjoy your purchases without 
unnecessary delays.

Customs Clearance Expertise
Navigating international customs procedures can be 
challenging. Aramex Import Express provides expert 
assistance in customs clearance, ensuring a smooth 
and compliant process for your shipments.

Real-Time Tracking
Stay in control with real-time tracking and visibility 
tools. Monitor the status and location of your 
shipments at every stage, giving you peace of mind 
throughout the delivery journey.

Customer-Centric Support
Our dedicated customer support team is here for 
you. Experience personalized assistance, prompt 
responses, and reliable support for any inquiries or 
concerns you may have.
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Unlimited 
Possibilities

International Express

Domestic Express

Import Express

Freight

Warehouse 

Optional Services

Surcharges

Customs Services

Air Freight
Aramex offers a global and cost-effective solution to 
all of your air freight needs. Through a worldwide 
network, our teams of cargo professionals provide 
global services and local expertise to ensure 
complete door-to-door transportation and smooth 
customs clearance at all times.

Sea Freight
Aramex provides comprehensive sea freight 
forwarding services. Backed by our global network of 
offices covering key shipping lines worldwide, highly 
skilled teams of experts and state-of-the-art 
technology systems.

Land Freight
Aramex offers extensive land freight forwarding 
services, supported by our widespread network of 
offices spanning key transportation routes globally. 
Our highly proficient teams of experts leverage 
state-of-the-art technology systems to ensure 
seamless and efficient transportation solutions for 
�����������ĦŃ
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Unlimited 
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International Express

Domestic Express

Import Express

Freight

Warehouse 

Optional Services

Surcharges

Customs Services

Personalized Inventory Solutions
Tailored to your specific needs, our Warehouse 
Management service offers personalized inventory 
solutions. Whether you require bulk storage, order 
fulfillment, or specialized handling, we've got you 
covered.

Real-Time Inventory Visibility
Stay in control with real-time visibility into your 
inventory. Our advanced tracking tools allow you to 
monitor stock levels, movement, and fulfillment 
progress, providing you with up-to-the-minute 
insights.

Order Fulfillment Expertise
Aramex specializes in efficient order fulfillment. 
Benefit from our expertise in picking, packing, and 
shipping, ensuring that your orders are processed 
accurately and delivered to your customers on time.

Customizable Storage Solutions
No two businesses are alike, and neither are their 
storage needs. Aramex Warehouse Management 
offers customizable storage solutions, adapting to 
the unique requirements of your products and 
operations.

Climate-Controlled Storage
For goods that require special care, our climate-
controlled storage ensures that temperature-
sensitive items are stored in optimal conditions, 
maintaining their integrity throughout the storage 
period.

Efficient Returns Management
We understand the importance of a smooth returns 
process. Aramex Warehouse Management includes 
efficient returns management, making it easy for you 
to process and restock returned items.

Dedicated Customer Support
Our customer support team is at your service, ready 
to assist with any warehouse-related inquiries or 
concerns. Experience prompt and reliable support, 
ensuring your warehouse operations run smoothly.



Customs 
Services

SurchargesOptional 
Services

Cash on Delivery (COD)
Let your customers pay for their orders upon 
delivery, providing a seamless and secure 
payment choice.

Declared Value Insurance
Safeguard the value of your shipments during 
transit with our declared value insurance, adding 
an extra layer of protection.

Hold at Location
Give your recipients the freedom to collect their 
shipments at a nearby Aramex service point, 
offering a flexible and convenient delivery 
alternative.

Return Solutions
Simplify the returns process for your customers 
with Aramex's efficient return solutions, ensuring 
a hassle-free experience.

Time-Definite Delivery Options
Choose from a variety of time-definite delivery 
services to match specific delivery timelines, 
whether it's a standard delivery or a more urgent 
shipment.

Temperature-Controlled Shipping
For items requiring careful temperature 
handling, opt for our temperature-controlled 
shipping services to maintain the integrity of 
your products.

Special Handling Services
Customize the handling of delicate, high-value, 
or special items, ensuring they receive the 
attention and care they deserve during transit.

Saturday Delivery
Enjoy the convenience of Saturday delivery for 
shipments that need to reach their destination 
over the weekend.

Customized Packaging Solutions
Rely on Aramex's packaging expertise to ensure 
your shipments are securely and appropriately 
packed for transit, minimizing the risk of 
damage.

Document Preparation Assistance 
Opt for assistance with document preparation 
to ensure all necessary customs and shipping 
documents are accurately completed, reducing 
the risk of delays.

Duties and Taxes Payment Solutions 
Let Aramex handle the payment of duties and 
taxes on your behalf, streamlining the customs 
clearance process.

Global Dropshipping Solutions
Take advantage of our global dropshipping 
services, enabling you to fulfill orders directly 
from international suppliers to customers 
worldwide.

Reverse Logistics
Benefit from Aramex's reverse logistics 
solutions, making it easy to return goods from 
the end customer back to you or a designated 
location.

Services & 
Unlimited 
Possibilities



Remote Area Surcharge
Our Remote Area Surcharge exemplifies our commitment to delivering to challenging areas. 
Beyond logistics, Aramex bridges businesses with global customers, fostering relationships 
and facilitating expansion into untapped markets. This surcharge enables businesses to thrive 
in new territories, attracting a broader client base.

Signature Surcharge
Secure your shipments with Aramex's Signature Service, ensuring an extra layer of protection 
for your valuable items and sensitive deliveries. Our Signature Surcharge offers peace of mind 
by prioritizing security and reliability for your business needs. With this service, you can trust 
Aramex to safeguard your shipments, providing assurance and confidence throughout the 
shipping process.

Address Correction Surcharge 
Our Address Correction Surcharge showcases our dedication to precision in deliveries. Going 
beyond logistics, Aramex ensures accurate addresses, preventing hiccups in the delivery 
process. This surcharge helps us maintain efficiency and deliver your shipments seamlessly. 
Trust Aramex for meticulous attention to detail, ensuring a smooth and accurate shipping 
experience.

Overweight or Oversize Surcharge
Our Overweight or Oversize Surcharge reflects our commitment to handling larger shipments 
with precision. Aramex prioritizes the secure transportation of oversized items, ensuring their 
safe and efficient delivery. This surcharge supports the additional resources required for the 
careful handling of bulkier packages. Trust Aramex for dependable shipping, even for your 
heaviest or larger items.

Fuel Surcharge
The Fuel Surcharge at Aramex reflects our adaptability to fluctuating fuel prices. Beyond 
logistics, we adjust to shifts in the global fuel market to ensure seamless service. This 
surcharge reflects our dedication to upholding shipment reliability amid fuel-related 
challenges. Choose Aramex for dependable shipping solutions that account for the dynamics 
of fuel costs.

Duties and Taxes Advancement Surcharge
The Duties and Taxes Advancement Surcharge at Aramex highlights our commitment to 
streamlining international transactions. Beyond logistics, we advance duties and taxes, 
ensuring a smooth customs clearance process. This surcharge supports the administrative 
effort, ensuring timely deliveries. Rely on Aramex for simplified shipping solutions, handling 
complexities so you can focus on your business.

Customs 
Services

SurchargesOptional 
Services

Services & 
Unlimited 
Possibilities



Customs 
Services

SurchargesOptional 
Services

Customs Documentation Assistance
Aramex helps with the preparation and submission 
of necessary customs documents, including 
commercial invoices, packing lists, and any 
required certificates.

Customs Clearance Services
This involves the process of clearing shipments 
through customs to ensure they comply with all 
local regulations. Aramex may handle the 
necessary paperwork, duties, and taxes on behalf 
of the shipper or receiver.

Tariff Classification
Aramex may assist in determining the correct 
tariff classification for goods, ensuring that they 
are properly categorized for customs purposes.

Duty and Tax Calculation
The calculation of import duties, taxes, and other 
fees is an essential part of customs services. 
Aramex can provide information on the applicable 
charges and assist in payment processing.

Trade Compliance Consulting
Aramex may offer advice and guidance on trade 
compliance issues, helping shippers navigate the 
complex regulatory landscape of international 
trade.

Restricted and Prohibited Goods Compliance 
Ensuring that shipments comply with regulations 
regarding restricted or prohibited goods is crucial. 
Aramex can help shippers understand and adhere 
to these restrictions.

Customs Bonds
Some shipments may require a customs bond for 
clearance. Aramex can help facilitate the process 
of obtaining and managing customs bonds.

Electronic Data Interchange (EDI)
Aramex may offer electronic data interchange 
services to streamline the exchange of 
customs-related information between shippers, 
customs authorities, and other stakeholders.

Customs Brokerage
Aramex may act as a customs broker, 
representing the interests of the shipper or 
receiver during the customs clearance process.

Compliance Audits
Periodic audits may be conducted to ensure 
that shipments and documentation comply with 
customs regulations, helping to prevent issues 
or delays.

Services & 
Unlimited 
Possibilities



Ship it the aramex way

Send your shipments in 5 easy steps 

You can pay for shipments either with cash, a credit card or by bank transfer. All 
Aramex business customers receive invoices on a pre-agreed basis.

Step 5: Pay for your shipment

We offer a range of high-quality and sustainable packaging items, suitable for shipping 
items of all shapes and sizes. Choose from flyer bags, cardboard document envelopes, 
boxes in a range of sizes and tubes. 

Step 4: Package your shipment

Step 1: Weigh and measure your shipment

You can do this using a normal weighing scale. Note that large but lightweight shipments 
will be measured by the space taken in an aircraft. Any piece in the shipment may be re-
weighed and/or re-measured by Aramex to confirm this calculation.

Step 3: Add an invoice 
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proforma invoice. A commercial invoice is needed when goods are meant to be sold, 
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as samples.

Step 2: Include a waybill

Your waybill allows you to track your shipment from collection through to delivery. Your 
shipment may also need customs documentation, as well as additional paperwork 
depending on the contents and value of the shipment and the country you are sending 
to.



Application 
Programming 
Interface (APIs)

What is API?

A simple way to integrate your 
website with our services

In technical language, Aramex offers API tools to integrate your system with 
Aramex backend via Internet. In simple terms, these tools - which work in the 
background and in real time - take an input (for example shipment weight and 
destination) and give back an output (for example shipping charges).

Our APIs

Shipment tracking API
Our Shipments tracking API provides you with real time updates to keep track of 
your shipments status.

Rate calculator API
Our Rate calculator provides you with real time updates to keep track of your 
shipments status.

Shipping Service API
Shipping services API provides you with real time updates to keep track of your 
shipments status.

Location services API
Location services API provides you with real time updates to keep track of your 
shipments status.



E-commerce 
platforms support

Aramex e-commerce solutions

Platforms We Support

Our eဨcommerce solutions enable businesses to sell their products online, 
conveniently and reliably. Aramex provides flexible solutions to satisfy 
customer needs enabling a smooth integration process between 
eဨcommerce applications and Aramex systems.



aramex.com
We bring your business everything you 
need when it comes to online delivery 
services.

Experience the pinnacle of efficiency in online delivery services with Aramex.com. Simplify 
your logistics operations and bid farewell to confusion. Aramex.com is your definitive 
destination for all-encompassing shipment and delivery management solutions.

Key Features

Create New Shipment

Order Supplier

Recent Payment Details

Reporting Dashboard

Address Book Management

Schedule a Pickup

Easily initiate new shipments with a few clicks, ensuring swift processing and dispatch.

Simplify your procurement process by seamlessly ordering from suppliers directly 
through our platform.

Keep your finances organized with up-to-date payment details, including collected cash-
on-delivery (COD), pending payments, returns, and transfers.

Stay informed and in control with our comprehensive reporting dashboard. Track total 
shipments, deliveries, returned shipments, and those in progress effortlessly.

Save time and effort by adding address details to your personalized address book, 
ensuring swift and accurate deliveries every time.

At Aramex.com, we're committed to enhancing your delivery experience, providing you with 
unparalleled convenience and reliability. Trust us to handle your shipments with the utmost 
care and efficiency, leaving you free to focus on what matters mostŇgrowing your business.

Convenience at your fingertips! Schedule pickups according to your preferred time 
and location, eliminating the hassle of drop-offs.



ClickToShip
A smart shipping application

ClickToShip is a Smart Shipping Software that automates shipment preparations and pickဨup 
requests, calculates shipping rates, tracks shipments and manages your shipping addresses.

Smart Shipping

Add weight, domestic & 
international service & 

payment methods.

Add weight, domestic & 
international service & 

payment methods.

Add weight, domestic & 
international service & 

payment methods.

Features

Rate calculator
�������Ĳ�����������������������������������������ClickToShip. Just turn on the 
offline mode and use the software in the same way to create and manage 
shipments. You will only need to connect to the internet to enable tracking.

Create rate quotes
Create quotations with the rate calculator and save them for future shipments. To 
search for a saved quotation go to the Home Screen and then Quotations.

Print multiple shipping labels
Choose how many shipping labels you need to print with three different modes. Go 
to the Shipment Defaults page and choose from the following:

� Fixed Mode: Prints the number specified in the Waybill Copies field, no matter 
how many pieces are in each shipment.

� Normal Mode: Prints shipping labels based on the number of pieces in each 
shipment and prints any Extra Copies you need.

� Custom Mode: Prints shipping labels based on the number of pieces in each 
shipment, any Waybill Copies and Extra Copies.

Use ClickToShip prepaid
Easily check your prepaid stock ranges per product through the Prepaid Shipping 
Labels module.



Download Aramex App

Get peace of mind Be in control Stay safe
Track orders in real-time Schedule shipments Track orders in real-time

+100,000 reviews



Zones & Rates
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EXPORT
Country Zone Country Zone Country Zone

Albania H Guernsey H Panama H

Algeria H Guinea Bissau H Papua New Guinea H

American Samoa H Guyana H Paraguay H

Andora H Haiti H Peru H

Angola H Honduras Republic H Philippines B

Antigua H Hong Kong A Poland E

Argentina H Hungary E Portugal E

Armenia H Iceland H Puerto Rico H

Aruba H India A Qatar A

Australia C Indonesia B Reunion, Islands  H

Austria D Iran B Romania E

Azerbaizan H Iraq                                         D Russian Federation H

Bahamas H Ireland E Rwanda H

Bahrain A Israel G Samoa H

Barbados H Italy D Saudi Arabia B

Belarus H Ivory Coast H Scotland D

Belgium D Jamaica H Senegal H

Belize H Japan E Seychelles H

Benin H Jersey H Sierra Leone H

Bermuda H Jordan B Singapore A

Bolivia H Kazakhstan F Slovakia F

Bonaire H Kenya D Slovenia H

Botswana H Kiribati H Solomon Islands H

Brazil H Korea South B Somalia H

Brunei D Kuwait B South Africa D

Bulgaria H Kyrgystan H Spain E

Burkina Faso H Laos H Sri Lanka A

Burundi H Latvia H St Eustatius H

Cambodia E Lebanon B St Kitts H

Cameroon H Lesotho H St Marino H

Canada E Liberia H St Vincent H

Canary Islands, The H Libya F Sudan C

Chad H Liechtenstein H Suriname H

Chile H Lithuania E Swaziland G

China B Luxembourg D Sweden F

Colombia H Macau B Switzerland D

Congo H Madagascar H Syria C

Cook Islands H Malawi H Taiwan B

Costa Rica H Malaysia B Tajikistan H

Croatia H Maldives G Tanzania E

Curacao H Mali H Thailand B

Cyprus D Malta H Togo G

Czech Republic F Martinique H Tonga H

Denmark D Mauritania H Trinidad & Tobago H

Djibouti H Mauritius D Tunesia G

Dominica H Mexico H Turkey B

Dominican Republic H Moldova, Republic Of H Turkmenistan H

Ecuador H Monaco D Turks & Caicos Isl. H

Egypt B Mongolia H Tuvalu H

El Salvador H Montserrat H Uganda E

Estonia E Morocco F Ukraine F

Ethiopia G Mozambique H U.A.E.& Dubai A

Faroe Islands H Myanmar E United Kingdom D

Fiji Islands H Nauru, Republic Of H United States E

Finland F Nepal B Uruguay H

France D Netherlands, The D Us Virgin Islands H

French Guiana H Nevis H Uzbekistan F

Gabon H New Caledonia H Vanuatu H

Gambia H New Zealand G Vatican City H

Germany D Nicaragua H Vietnam B

Ghana F Niger H Wales D

Gibraltar H Nigeria H West Bank H

Greece E Norway G Yemen B

Greenland H Oman A Zimbabwe H

Guam H Pakistan B Zaire H

Guatemala H Palestine H



Weight in kg Zone A Zone B Zone C Zone D Zone E Zone F Zone G Zone H

Documents only up to 2 Kg

0.5 1,500 1,900 2,000 2,200 2,600 2,800 3,000 4,600
1.0 1,900 2,400 2,600 2,800 3,200 3,400 3,800 6,300
1.5 2,300 2,900 3,200 3,400 3,800 4,000 4,600 8,000
2.0 2,700 3,400 3,800 4,000 4,400 4,600 5,400 9,700
2.5 3,100 3,900 4,400 4,600 5,000 5,200 6,200 11,400

Documents from 2.5kg and non-documents from 0.5 Kg

0.5 1,800 2,500 2,600 2,800 3,000 3,500 3,800 5,700

1.0 2,200 3,020 3,150 3,420 3,650 4,150 4,650 7,450

1.5 2,600 3,540 3,700 4,040 4,300 4,800 5,500 9,200

2.0 3,000 4,060 4,250 4,660 4,950 5,450 6,350 10,950

2.5 3,400 4,580 4,800 5,280 5,600 6,100 7,200 12,700

3.0 3,800 5,100 5,350 5,900 6,250 6,750 8,050 14,450

3.5 4,200 5,620 5,900 6,520 6,900 7,400 8,900 16,200

4.0 4,600 6,140 6,450 7,140 7,550 8,050 9,750 17,950

4.5 5,000 6,660 7,000 7,760 8,200 8,700 10,600 19,700

5.0 5,400 7,180 7,550 8,380 8,850 9,350 11,450 21,450

5.5 5,780 7,610 7,980 8,970 9,450 9,950 12,240 23,130

6.0 6,160 8,040 8,410 9,560 10,050 10,550 13,030 24,810

6.5 6,540 8,470 8,840 10,150 10,650 11,150 13,820 26,490

7.0 6,920 8,900 9,270 10,740 11,250 11,750 14,610 28,170

7.5 7,300 9,330 9,700 11,330 11,850 12,350 15,400 29,850

8.0 7,680 9,760 10,130 11,920 12,450 12,950 16,190 31,530

8.5 8,060 10,190 10,560 12,510 13,050 13,550 16,980 33,210

9.0 8,440 10,620 10,990 13,100 13,650 14,150 17,770 34,890

9.5 8,820 11,050 11,420 13,690 14,250 14,750 18,560 36,570

10.0 9,200 11,480 11,850 14,280 14,850 15,350 19,350 38,250

10.5 9,520 11,880 12,260 14,800 15,420 15,960 20,090 39,880

11.0 9,840 12,280 12,670 15,320 15,990 16,570 20,830 41,510

11.5 10,160 12,680 13,080 15,840 16,560 17,180 21,570 43,140

12.0 10,480 13,080 13,490 16,360 17,130 17,790 22,310 44,770

12.5 10,800 13,480 13,900 16,880 17,700 18,400 23,050 46,400

13.0 11,120 13,880 14,310 17,400 18,270 19,010 23,790 48,030

13.5 11,440 14,280 14,720 17,920 18,840 19,620 24,530 49,660

14.0 11,760 14,680 15,130 18,440 19,410 20,230 25,270 51,290

14.5 12,080 15,080 15,540 18,960 19,980 20,840 26,010 52,920

15.0 12,400 15,480 15,950 19,480 20,550 21,450 26,750 54,550

15.5 12,680 15,830 16,340 19,980 21,120 22,030 27,390 56,120

16.0 12,960 16,180 16,730 20,480 21,690 22,610 28,030 57,690

16.5 13,240 16,530 17,120 20,980 22,260 23,190 28,670 59,260

17.0 13,520 16,880 17,510 21,480 22,830 23,770 29,310 60,830

17.5 13,800 17,230 17,900 21,980 23,400 24,350 29,950 62,400

18.0 14,080 17,580 18,290 22,480 23,970 24,930 30,590 63,970

18.5 14,360 17,930 18,680 22,980 24,540 25,510 31,230 65,540

19.0 14,640 18,280 19,070 23,480 25,110 26,090 31,870 67,110

19.5 14,920 18,630 19,460 23,980 25,680 26,670 32,510 68,680

20.0 15,200 18,980 19,850 24,480 26,250 27,250 33,150 70,250

For each additional 0.5kg from 20 Kg

20.5+ 300 400 450 500 600 650 700 1,600



IMPORT
Country Zone Country Zone Country Zone

Albania L Guernsey L Papua New Guinea L
Algeria L Guinea Bissau L Paraguay L
American Samoa L Guyana L Peru L
Andora L Haiti L Philippines D
Angola L Honduras Republic L Poland F
Antigua L Hong Kong B Portugal F
Argentina L Hungary H Puerto Rico L
Armenia L Iceland K Qatar L
Aruba L India A Reunion, Islands  L
Australia D Indonesia D Romania L
Austria H Iran E Russia L
Azerbaizan K Iraq                                         E Rwanda L
Bahamas L Ireland H Samoa L
Bahrain E Israel F Saudi Arabia E
Barbados L Italy F Scotland F
Belarus L Ivory Coast L Senegal L
Belgium F Jamaica L Seychelles L
Belize L Japan D Sierra Leone L
Benin L Jersey L Singapore A
Bermuda L Jordan E Slovakia L
Bolivia L Kazakhstan K Slovenia L
Bonaire L Kenya L Solomon Islands L
Botswana L Kiribati L Somalia L
Brazil L Korea South D South Africa L
Brunei L Kuwait E South Sudan L
Bulgaria H Kyrgystan L Spain H
Burkina Faso L Laos L Srilanka B
Burundi L Latvia L St Eustatius L
Cambodia F Lebanon E St Kitts L
Cameroon L Lesotho L St Marino L
Canada J Liberia L St Vincent L
Canary Islands, The L Libya L Sudan L
Chad L Liechtenstein L Suriname L
Chile L Lithuania L Swaziland L
China C Luxembourg F Sweden H
Colombia L Macau C Switzerland F
Congo L Madagascar L Syria L
Cook Islands L Malawi L Taiwan D
Costa Rica L Malaysia D Tajikistan L
Croatia L Maldives L Tanzania L
Curacao L Mali L Thailand D
Cyprus G Malta L Togo L
Czech Republic G Martinique L Tonga L
Denmark G Mauritania L Trinidad & Tobago L
Djibouti L Mauritius L Tunesia L
Dominica L Mexico L Turkey F
Dominican Republic L Moldova L Turkmenistan L
Ecuador L Monaco L Turks & Caicos Isl. L
Egypt E Mongolia L Tuvalu L
El Salvador L Montserrat L Uganda L
Estonia L Morocco L Ukraine L
Ethiopia L Mozambique L U.A.E. E
Faroe Islands L Myanmar D United Kingdom F
Fiji Islands L Nauru, Republic Of L United States I
Finland H Nepal A Uruguay L
France F Netherlands F Us Virgin Islands L
French Guiana L Nevis L Uzbekistan K
Gabon L New Caledonia L Vanuatu L
Gambia L New Zealand D Vatican City L
Georgia L Nicaragua L Vietnam D
Germany F Niger L Wales L
Ghana L Nigeria L West Bank L
Gibraltar L Norway F Yemen L
Greece L Oman E Zimbabwe L
Greenland L Pakistan E Zaire L
Guam L Palestine E
Guatemala L Panama L



Weight in kg Zone A Zone B Zone C Zone D Zone E Zone F Zone G Zone H Zone I Zone J Zone K Zone L

Non-documents from 0.5 Kg

0.5 2,000 1,800 2,200 3,200 3,100 3,400 3,600 3,800 3,500 3,600 4,800 6,000

1.0 2,650 2,400 2,870 3,920 3,850 4,160 4,340 4,570 4,230 4,350 5,650 7,200

1.5 3,300 3,000 3,540 4,640 4,600 4,920 5,080 5,340 4,960 5,100 6,500 8,400

2.0 3,950 3,600 4,210 5,360 5,350 5,680 5,820 6,110 5,690 5,850 7,350 9,600

2.5 4,600 4,200 4,880 6,080 6,100 6,440 6,560 6,880 6,420 6,600 8,200 10,800

3.0 5,250 4,800 5,550 6,800 6,850 7,200 7,300 7,650 7,150 7,350 9,050 12,000

3.5 5,900 5,400 6,220 7,520 7,600 7,960 8,040 8,420 7,880 8,100 9,900 13,200

4.0 6,550 6,000 6,890 8,240 8,350 8,720 8,780 9,190 8,610 8,850 10,750 14,400

4.5 7,200 6,600 7,560 8,960 9,100 9,480 9,520 9,960 9,340 9,600 11,600 15,600

5.0 7,800 7,130 8,150 9,630 9,800 10,190 10,210 10,680 10,020 10,300 12,400 16,700

5.5 8,400 7,660 8,740 10,300 10,500 10,900 10,900 11,400 10,700 11,000 13,200 17,800

6.0 9,000 8,190 9,330 10,970 11,200 11,610 11,590 12,120 11,380 11,700 14,000 18,900

6.5 9,600 8,720 9,920 11,640 11,900 12,320 12,280 12,840 12,060 12,400 14,800 20,000

7.0 10,200 9,250 10,510 12,310 12,600 13,030 12,970 13,560 12,740 13,100 15,600 21,100

7.5 10,800 9,780 11,100 12,980 13,300 13,740 13,660 14,280 13,420 13,800 16,400 22,200

8.0 11,400 10,310 11,690 13,650 14,000 14,450 14,350 15,000 14,100 14,500 17,200 23,300

8.5 12,000 10,840 12,280 14,320 14,700 15,160 15,040 15,720 14,780 15,200 18,000 24,400

9.0 12,600 11,370 12,870 14,990 15,400 15,870 15,730 16,440 15,460 15,900 18,800 25,500

9.5 13,200 11,900 13,460 15,660 16,100 16,580 16,420 17,160 16,140 16,600 19,600 26,600

10.0 13,750 12,350 13,960 16,270 16,750 17,230 17,050 17,830 16,760 17,240 20,330 27,580

10.5 14,300 12,800 14,460 16,880 17,400 17,880 17,680 18,500 17,380 17,880 21,060 28,560

11.0 14,850 13,250 14,960 17,490 18,050 18,530 18,310 19,170 18,000 18,520 21,790 29,540

11.5 15,400 13,700 15,460 18,100 18,700 19,180 18,940 19,840 18,620 19,160 22,520 30,520

12.0 15,950 14,150 15,960 18,710 19,350 19,830 19,570 20,510 19,240 19,800 23,250 31,500

12.5 16,500 14,600 16,460 19,320 20,000 20,480 20,200 21,180 19,860 20,440 23,980 32,480

13.0 17,050 15,050 16,960 19,930 20,650 21,130 20,830 21,850 20,480 21,080 24,710 33,460

13.5 17,600 15,500 17,460 20,540 21,300 21,780 21,460 22,520 21,100 21,720 25,440 34,440

14.0 18,150 15,950 17,960 21,150 21,950 22,430 22,090 23,190 21,720 22,360 26,170 35,420

14.5 18,700 16,400 18,460 21,760 22,600 23,080 22,720 23,860 22,340 23,000 26,900 36,400

15.0 19,170 16,760 18,860 22,300 23,170 23,650 23,280 24,450 22,890 23,560 27,550 37,250

15.5 19,640 17,120 19,260 22,840 23,740 24,220 23,840 25,040 23,440 24,120 28,200 38,100

16.0 20,110 17,480 19,660 23,380 24,310 24,790 24,400 25,630 23,990 24,680 28,850 38,950

16.5 20,580 17,840 20,060 23,920 24,880 25,360 24,960 26,220 24,540 25,240 29,500 39,800

17.0 21,050 18,200 20,460 24,460 25,450 25,930 25,520 26,810 25,090 25,800 30,150 40,650

17.5 21,520 18,560 20,860 25,000 26,020 26,500 26,080 27,400 25,640 26,360 30,800 41,500

18.0 21,990 18,920 21,260 25,540 26,590 27,070 26,640 27,990 26,190 26,920 31,450 42,350

18.5 22,460 19,280 21,660 26,080 27,160 27,640 27,200 28,580 26,740 27,480 32,100 43,200

19.0 22,930 19,640 22,060 26,620 27,730 28,210 27,760 29,170 27,290 28,040 32,750 44,050

19.5 23,400 20,000 22,460 27,160 28,300 28,780 28,320 29,760 27,840 28,600 33,400 44,900

20.0 23,870 20,360 22,860 27,700 28,870 29,350 28,880 30,350 28,390 29,160 34,050 45,750

For each additional 0.5kg from 20 Kg

20KG+ Per KG (Flat Rate) 800 750 900 1,350 1,250 1,300 1,350 1,400 1,380 1,430 1,550 2,000



Weight in kg Zone A Zone B Zone C Zone D Zone E Zone F Zone G Zone H Zone I Zone J Zone K Zone L

Non-documents from 0.5 Kg

0.5 2,000 1,800 2,200 3,200 3,100 3,400 3,600 3,800 3,500 3,600 4,800 6,000

1.0 2,650 2,400 2,870 3,920 3,850 4,160 4,340 4,570 4,230 4,350 5,650 7,200

1.5 3,300 3,000 3,540 4,640 4,600 4,920 5,080 5,340 4,960 5,100 6,500 8,400

2.0 3,950 3,600 4,210 5,360 5,350 5,680 5,820 6,110 5,690 5,850 7,350 9,600

2.5 4,600 4,200 4,880 6,080 6,100 6,440 6,560 6,880 6,420 6,600 8,200 10,800

3.0 5,250 4,800 5,550 6,800 6,850 7,200 7,300 7,650 7,150 7,350 9,050 12,000

3.5 5,900 5,400 6,220 7,520 7,600 7,960 8,040 8,420 7,880 8,100 9,900 13,200

4.0 6,550 6,000 6,890 8,240 8,350 8,720 8,780 9,190 8,610 8,850 10,750 14,400

4.5 7,200 6,600 7,560 8,960 9,100 9,480 9,520 9,960 9,340 9,600 11,600 15,600

5.0 7,800 7,130 8,150 9,630 9,800 10,190 10,210 10,680 10,020 10,300 12,400 16,700

5.5 8,400 7,660 8,740 10,300 10,500 10,900 10,900 11,400 10,700 11,000 13,200 17,800

6.0 9,000 8,190 9,330 10,970 11,200 11,610 11,590 12,120 11,380 11,700 14,000 18,900

6.5 9,600 8,720 9,920 11,640 11,900 12,320 12,280 12,840 12,060 12,400 14,800 20,000

7.0 10,200 9,250 10,510 12,310 12,600 13,030 12,970 13,560 12,740 13,100 15,600 21,100

7.5 10,800 9,780 11,100 12,980 13,300 13,740 13,660 14,280 13,420 13,800 16,400 22,200

8.0 11,400 10,310 11,690 13,650 14,000 14,450 14,350 15,000 14,100 14,500 17,200 23,300

8.5 12,000 10,840 12,280 14,320 14,700 15,160 15,040 15,720 14,780 15,200 18,000 24,400

9.0 12,600 11,370 12,870 14,990 15,400 15,870 15,730 16,440 15,460 15,900 18,800 25,500

9.5 13,200 11,900 13,460 15,660 16,100 16,580 16,420 17,160 16,140 16,600 19,600 26,600

10.0 13,750 12,350 13,960 16,270 16,750 17,230 17,050 17,830 16,760 17,240 20,330 27,580

10.5 14,300 12,800 14,460 16,880 17,400 17,880 17,680 18,500 17,380 17,880 21,060 28,560

11.0 14,850 13,250 14,960 17,490 18,050 18,530 18,310 19,170 18,000 18,520 21,790 29,540

11.5 15,400 13,700 15,460 18,100 18,700 19,180 18,940 19,840 18,620 19,160 22,520 30,520

12.0 15,950 14,150 15,960 18,710 19,350 19,830 19,570 20,510 19,240 19,800 23,250 31,500

12.5 16,500 14,600 16,460 19,320 20,000 20,480 20,200 21,180 19,860 20,440 23,980 32,480

13.0 17,050 15,050 16,960 19,930 20,650 21,130 20,830 21,850 20,480 21,080 24,710 33,460

13.5 17,600 15,500 17,460 20,540 21,300 21,780 21,460 22,520 21,100 21,720 25,440 34,440

14.0 18,150 15,950 17,960 21,150 21,950 22,430 22,090 23,190 21,720 22,360 26,170 35,420

14.5 18,700 16,400 18,460 21,760 22,600 23,080 22,720 23,860 22,340 23,000 26,900 36,400

15.0 19,170 16,760 18,860 22,300 23,170 23,650 23,280 24,450 22,890 23,560 27,550 37,250

15.5 19,640 17,120 19,260 22,840 23,740 24,220 23,840 25,040 23,440 24,120 28,200 38,100

16.0 20,110 17,480 19,660 23,380 24,310 24,790 24,400 25,630 23,990 24,680 28,850 38,950

16.5 20,580 17,840 20,060 23,920 24,880 25,360 24,960 26,220 24,540 25,240 29,500 39,800

17.0 21,050 18,200 20,460 24,460 25,450 25,930 25,520 26,810 25,090 25,800 30,150 40,650

17.5 21,520 18,560 20,860 25,000 26,020 26,500 26,080 27,400 25,640 26,360 30,800 41,500

18.0 21,990 18,920 21,260 25,540 26,590 27,070 26,640 27,990 26,190 26,920 31,450 42,350

18.5 22,460 19,280 21,660 26,080 27,160 27,640 27,200 28,580 26,740 27,480 32,100 43,200

19.0 22,930 19,640 22,060 26,620 27,730 28,210 27,760 29,170 27,290 28,040 32,750 44,050

19.5 23,400 20,000 22,460 27,160 28,300 28,780 28,320 29,760 27,840 28,600 33,400 44,900

20.0 23,870 20,360 22,860 27,700 28,870 29,350 28,880 30,350 28,390 29,160 34,050 45,750

For each additional 0.5kg from 20 Kg

20KG+ Per KG (Flat Rate) 800 750 900 1,350 1,250 1,300 1,350 1,400 1,380 1,430 1,550 2,000
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